{104 b A kA FIR 2 vi)
R A 25 P 55 A IE DA LG

RS

X4 : CTS TBSC93-2026

(

MAY: B/0

Gtk . BeATE

Hili: R

)

7% ¥a 4t

Hede: JEM A w0

ZiAii H1Y]: 20260108

Ak H19): 20260108




VLT REFR O EA PR A ) Hi%: 4000-979-838 S CTS TBSC93-2026 B/0

1 Bl . o oo 3
P IR = ) == v - S 3
T N =7 1 =2 A PP 3
R - 3
Lo MR BERAATETEI e 3

4.2, B R 3

D RGBT A T3 - oo ottt 3
S B & L 3

B 2 B B R T L . oot 4

B 3 ATE G T 4
BR 1 AAEEMEEIRSER (RFEAEATFMIFER) 5
R 2 B EENTRS EESR @A (BETMR ANEEERIFTHN) ... 6
B3 Al S RS B R KA R T LB - oo oottt e 8
SR 4 B SEMIERSEIEER BRMEMIR) . 9
1 B R RIS . . o 9
B = = = PP 9

B RH o o 10
A A 10
T v s P 11
£ o 1 12



VLT REFR O EA PR A ) Hi%: 4000-979-838 S CTS TBSC93-2026 B/0

(-
L1 ASCHHE T RIS UGER LT PR, AR TR R S A A%

L2, ASCHHUE 1 TLVE S AR AEA BR 2 5] S A0 I A5 B0 PP A 55 VGIE s R BOREER, & A TRl
FE VT R 55 L AR R 5535 30

2. BTSN

T HUSCAEHFARSCA I R F  AN T A . LR H IR 51 SO, 0E H AR AE T A3
o EANE RIS HS, HElcs (BFEA B &M T A

GB/T 27925-2011 Mk AR MY i REPEAN 5 Ak SO A i R 4R R

GB/T 19001-2016/TS0 9001:2015 JiE MR ER (FE N B R 1@ FH &6

GB/T 24620-2022/1S0/IEC Guide 76:2020 ARZSHruEd]E SN F &Y % E FR

3. AiBMEX
TR 51 B SO A A AR L SUE T AR S A

4. EHiRE
4. 1. RESERINEAEN
P VAS 2 I IR S5 PR R SR . B IR S5 PR PR R E L B %1

4.2. EHEESRINEAEN
4.2. 1 EARERESR. K REEEAR MEMAEHET.
4.2.2. FREREHER
1) AYINTEREEEAR FEVIFET RGNV RS SRR, MORHLSIERRRE, JhRrE
HEHA R
2)  HEIN:
O IRFIATERAE A A, e RS Ak, T RS
(@) Wl MR IRSS BB T 75 AR HE AT )57
(3 R ARG B BEAE R, PSR RS SR s R AL .
@ WAL W GERRD R4
(5) SN ERFE, CASEHUR R EAR R RSt
3)  EEXTH ST B AT AR S e AR S5 A A SR AR A T SRR FR B R S, 2 SR LR L St i
X AR A 7 B A R B AR 55 1 42 1) A 2R RN P I ol 5 B R b i AR A2 o
4.2.3. BAREIRESRVE WIS 4 .

5. BRSSINETNGE
5.1. FREFRENITY
fRAEes 4 & ER AT
5.1. 1. XPERIURSS N AT VRN -
1) FSEBR 373 BR LARAS 70 (K 1 73 HOR 7 5
2) MPPR 7 AR 0 2 T2 o hy 5 RaNERIAR R B« ZEATVFOY, T



VLT REFR O EA PR A ) Hi%: 4000-979-838 RS CTS TBSC93-2026 B/0

O BEETHE: 0<a <0.2;
@ AETHH: 0.2<a <0. 4
(3 HFEW: 0.4< a <0.6;
@ T 0.6<a<0.8;
B TETHY: 0.8<a <1,
5.1.2. fEMRENIEY, FLR a8 N s B Eo e 2

5.2. BHHEBERHEH

5.2. 1. JEFHIEERAAR R 40 BT R HEAR AR I IR 45 5 B o A R A T

5.2. 2. FRAFYNTT BIEEE AN AT IS B Al & 1 ELA 240 i A BAR RUEIE I, AN PEAR R
62 J R 58 A TR0 BRGB/T 1900 IRk 25K 1 Jo B/ FRAA 2R 1K) B % o

5.2.3. ERRERE M R E AR R AR AT

5.2.4. FREMEHMAR, WIEHE 4 4 M BARERET R

5.2.5. HAZ THAIZHE GB/T 19004-2011 FrEgh A REAFERIAY, R 1908 VAN B EACEIITEN 7712
ARG T BB R AR 5 i KPR X L I8 P AR AR

B EK P B E KT8 R A

BT AR
KRR —% = = MU i
REEEDR | HEAOKE BRI

5.2.6. MHEMIs 2 FIPRS 3% AR BHEOR i A% T H S A B EOR A RGP

5.3 INEER
MRS R HET, BE MRS, 58 3 DNER, FEIASE DRSS &5 R0 R IE SO -
F5 | REFREEIT | EEEREZX AUEZ
| 60—79%) —m bl b e R 25 AR A U DT % A 25 4 o A SR, AR IR SS
WIEZE REHEF, W8 &R R A& HE, BaEdE
2 80—90%) =L HESRFF A ASE, MRSGREENTEAS 718 2 A A E M
TR € (VP43 7318 »
@ AAZ:: 80-894)
3 904y S L E Y4 e LA @AM 90-94%)
@ AAMAAL: =957}




VLV I b A UEAT B A )

HifE: 4000-979-838

ARG CTS TBSC93-2026 B/0O

it 1 BAEEARERSER (IR AP PF 20O

R | RS TER R M HE MIME | AR A o | hREs
L1 NB/5 4 Rl A2 TR AR 4 A B B T e R T B B L R TR 7 5
o i g | ECEIBIIRIA MU PEAERUEOR S HOS USRI AL RS P :
L ThaekeaTar | BB THRE TR, TR A 2 TR AR &5 A s e B . A5 AR it
s s g o (VIR B2 SR DSR4 0 S A B A 86 I S 46 R 5 % 5
o e KR, S R R . VT, HAA T
oL s B AR IR 4 N B 04T R 50 T 0 T RS e el (252 ]
T AR I IR 5% 5 o T Bt 7 A 4 0005 5 R
VRS, 20 BT R A SR, S TR 5 e 2
0. BAME/154 (2.2 WRULM/5 4 | b, BLNS T AT G MR I . LA AR, (R 5
SN G 224
) s s g PR B S BP0 20 R AR . LSRRG, B R ]
o e PRI ZHE 7, AR 0TI BRI A L 5 4 (R
oL s R (2 26 T AR 25 A S P b 26 VP AR 5 A S« MR . AR, 3 ]
T AR N A2 2600 7 R 26 R R 22 1 2 B [ 001«
o A VMG I L 4% BL AP A TT I L T SR SR, A S R 2 R R
3. BY[a]4/15 3. 2. 5 5
WRIEE/ 154 B UM/O 00 | v o I BB B b W 2 o e (6 F S5 45
s S RSB b5 A B T R (S R VAR S TR R R A B (R ]
o e B SR SR, B RS AR S A . S
L AU R A2 PR 45 A FOB LA . BT RIBR A, (e A2 1 e R ]
T AR FERS . WA,
A, BFEME/154) ———— T EyeT——— ”
f o s g | ORISR TS, B RRER, AL, & ]

FAS Tt OV EEIASE , ST Ml A B I PP R 55 e R 1) 2 B2 TR




VLV I b A UEAT B A )

HifE: 4000-979-838

ARG CTS TBSC93-2026 B/0O

RN | SRR B R BTUME | AR AES | LR
w5 s @ﬁ%ﬁﬁ%%iﬁiﬁ\%;@%%ﬁ%ﬂﬁﬁ,#@A%%ﬁﬁ,@ﬁé ]
DURBERS . b, 225 R R
L A5 R (2 26 T AR 2 A7 7 7 (5 R (5 2 PR 25 R B KR 4 R, S A i
S AR B TR, ARIBIE 4 A . IR TR,
TET TR . A RATE IR T, WA B B8 SR 44 B B A B, Bl
5. BYFEE/154r |5.2. WAULIG/5 4> |WIGIRE A . IB(THEG. Aeb A TTE . MR A, RILIE AR 5
B A
- e IR SATE ORI T, BRI 1512785 T 42 4 JE A1 1 5
o e B AT RS A IS . K. M, B LE S
L A R A2 2T HR 25 A B (R . 2= v 258 1 A T o T P i T S s 3, i
T A B SRS
o V5 R O . A R PR s A FE 2 A SR A i R
6. EH%/156 0. 2. 5 5
R LR/155 R P N T T
o5 PR R 0 20 . XSO AR A S AR, (BT, A 5
s IR RO A L 5 B S 10 R s«
BB SRR A R PP 5 TR AT . R (2 I AR 4% 2 45 b st 3
7 RS ITE/85 | B RS INNE/8 4 | SRITE . Rl U VPR 55 B 5 A BRI . Tl 2 VR R 4 4 B R 8
55 SRk HT
Bt 100
HR S T A4
RIS 2 USRS EESERE (EFNR ANZESRHTIEN)
PRI RR A 5 R
BHEER B B m=u 5% BER




VLV I b A UEAT B A )

L1

4000-979-838

ARG CTS TBSC93-2026 B/0O

1. AR Prik
w5

AR L L P AL 3R 55

B AR RT3 1 R SR B

i 72 R 558 B AR Y

Ll

JIR 55 BRAR

2. SiS4EH

—_

A R 1 P AT KR

Jikt

w | DN

R 57 AL IR

3. KX

s Skl

H b5 L2 s B H A i) )

4. H

T
=

o>
2y}
. & )44

T o
<
Pin|

==
ol
illy

E o i?ﬁi

PEGREAERS!

%

5. IB1T

IBAT HE AN Al

S A A K ]

6. ST

WAL W& S HT AR

ekt

A

7. B

F BOF. AFFEMA L

e e I S I S SR L L Bl -l Il ol [l I IS B I B

Rkt

© R4 2
REF I 2ERAS, R
= RGACRbR AL
(g ML . R4
IO B R R T
FEAE AR AT A5 3
THIAN NHLRER 2
i,

@ HEx T
WA f) 75 R A FE 3
P = 78 4 1A
W, A A
(1) Il 55 s 1 AR AR 55
R, RIS
B (1) R 25 I B
hA&.

O AYUFEAER
B AR 45 A AIE fr) 8 2
Ve, FEAIBESLT
IR 55 AL 5 L 1 5
AHEHE.

O V-NE N
IR 25 A R 1 3
B, I UAHEAT IR
S IAREAL L
TG E R R
Bt AT
Hi 55 R g

(3) A E TR

O EX—%, Mk
ZANIEE H 24
XERYE, TERT 58
1) F AR R AR
.

@ 418l T
20 1) J 25 o AL
EER, JR@LT
56 MAE RS,
B R T 2% 1 — Bk
Al o &

(3 RS &
HIPEAG AL 145 21
SR, RENE SR IR
Hfg dein] B, $2TF
BRI

© MRS
T B T B R R
J, ERENS RS
0 A 53 R 5 3
FRAMFRE. BIA
SeHE (9 R 55 AT B
ARMTH, =&k
55 BOR R HER M
SLBUR €/ AP 8 I kS
PR, KR
I 45 F (030 391 R 4
HER, FE A
P L 3 i T

@) MR K PE
W J57 117 3 28 A R 2%
PFRINEETT, fE
AR AN &
BRI P R 55 o

O MRS NEE
& AT Al A S K
U RS R
B AIE 4 7 1
HABELH
@ HHR 54
TG R 25 A v AT
IEEER, i REEIE
i B A B 4T
RIEHH, WSLAT
AARFT -

@ B&5mKKR
FRe I AGEIR, B
L E-Iaki 3Nt
(IR 25 AR, FAE
117 37 58 5 vh DR 7 40
SEHAT o

S




YL VG REFR LA R 2 ) Hi%: 4000-979-838 ARG CTS TBSC93-2026 B/0O

B3 AALEENTIRS ERERNRAEN NS E

R E 5y E

BHER BoE —5 =3 =5 % %

1.1, PRARZAZUR P A f 3R 15 5 1 2 3 4 5

1. 2. FRAEAEOCTT B 75 SR AN 5 1 2 3 4 5

L BB e i i T 5 | 2 3 1 5
1. 4. RFEHIER 5 1 2 3 4 5

2. 1. BT AE R 5 1 2 3 4 5

2. GFEH 2.2. JikF 5 1 2 3 4 5
2. 3. I AR 5 1 2 3 4 5

3. 43 3.1 MBS RI 5 1 2 3 4 5
' 3. 2. HAR &SI H AR SR 5 1 2 3 4 5
4.1. B 10 2 4 6 8 10

4.2. fE 10 2 4 6 8 10

4. X8 4.3. EiH 10 2 4 6 8 10
4. 4. FRATH 5 1 2 3 4 5

4.5, XAHAE R 5 1 2 3 4 5

5 1247 5. 1. ia47H R 10 2 4 6 8 10
' 5.2. N EES B N 10 2 4 6 8 10
6. 1. WAL M. PR 10 2 4 6 8 10

6. ST 6.2. WH 10 2 4 6 8 10
6.3. EHPFH 10 2 4 6 8 10

7. S 7.1 . PR AFE A 1 5 1 2 3 4 5
' 7.2, FRERdul 5 1 2 3 4 5

W 1D REM AR R E AT B ATE — 0
2) BB LARBERLENE, RHERERRE LS
3) MEFERRELS, EEERSHANET:

D 20 4 < B4 <45 4, — 4,
@ 45 4 < B4 <70 4, Z%;
@ 70 4 < EH <95 4, =R
(W) 95 4 < E4 <105 4, W,
(B 105 4 < B4 < 145 4, X,




VLT REFR O EA PR A ) Hi%: 4000-979-838 S CTS TBSC93-2026 B/0

Btz 4 MALEEWTIRSEEER (ERTEMR)

1. BEARLRIHE
1. 1. BEBRAR IR
ZHL 2L RF R 500 T AR U VPR 55 7 B PN P DR Z R AN R A
1. 2. BEMERTT KR RIPEHE R N E:
D) SEDEAGE P AR 55 BRI TT
2) PRI AE PR AR 55 B AR OCTT I 2K
1. 3. B RMLEEN PR S B KTEE
ZH 2R 7 T AT B VP R 45 7 L 20 SR i R I DA B o 8 i L 2E 2875 7
1) 11 PR 2 LT AR T3 S (R AR R 2%
2) HZFIT. PRAMELL T
1. 4. RMLEENIPRS EHER
1) AR5 A AR (0 Rl bl ST R LA D P R 5% A B
2) MRFM . R SCRAE R PR 2R T AR 7 SO R 2tk B AR TE

2. TSHER
2.1. SISHERMAR
3¢ e B E I IR T T UE S AE 7R A PR 55 DE 77 T 4 FH R
1) A TR 45 A F A R £ 5
2)  BREREESL T E A E R
3)  WROR AT IRAR i A 1 T s
4) A AT I PR 5 Y B B AT A R M A B IR R S5 A E SR 1 B B AT
5)  HRLRSEELIL AL, R
6) 8T FFSCHR UL TR R A O DR 5
) RERREL G
8)  SCRFHAthAH G BN AR L HR 57 o R P UE S LA SR .
2.2, FFEMREEEE PR E RS SN S NETE B AL e R AE, AR
1) EETHLRPE BN RIAE, SREHES . = AR B SRR R
2)  NifilE BARTRAEAESE
3)  BFERE, BEARIREE KA
4)  BFERFE O EAR R DR TSR A
5)  JrEtRNi:
O PSS BRI T DR R
@ TEHLNEEE;
(3 ARSI FREL
2. 3. BSTAIRUR
¢ e B B NI R AE ZH 2R P 3 A BCAH S A B R BT RIAN PR o o i 8 B3 RLXS R 471 S 100 4 FC B 5 A AR
R :
1) BERRE MASZ PP AR S AR RF & A SO KR
2)  MEEEEEREEERRNSRG R AEZ MRS 573



VLT REFR O EA PR A ) Hi%: 4000-979-838 RS CTS TBSC93-2026 B/0

3. &FR
3.1, KR
3.1, 1. —MEEsk
LN S FF ORI L 3. L XS SR SR TR I AR . SRR AZ 2 IPE R S5 VIR, 4128
#E.
D 11 f@ﬁ#fﬂmﬁﬁﬁﬁ&ﬂ iiﬁﬁh&ﬁ’]lrﬂi‘:ﬂ
2) TR S PSR 5
3 Ik vaFﬁﬁﬁlykuEEﬁzall
3. 1.2, FMAFZEITEIRSS K&
S 25 LT R B 42 1 R0 B 608 It AT 2 e ) 7R A SR 55 TR 2R A LA DR R 5 o A 0 T A R DT
AR5 R R, A2 FE
1) AR,
2)  RPEREERAED .
3) MRS A L A A R e A A 55 R it
3.1.3. iRkl
1 HLPERI NS HEARR T
O EERREMAE PR S R &
(@) 3. 1 XU SRR ) RO
2)  AKBLTT
D FEEMERET (3.2 DSl HbRmskR]. 55 4 2 S0k, 3 5 & 3847, 6. L aH. W&, 4
BT AIPEAY ) S RN S it 5
@ VU A R
3.2. BARKSI HIRHISER
3.2.1. Btz
LN HARSCHRRE A Z IR B AR, FEORFFH LS B .
D HEsR 55—
2) PRI
3)  MATHRIEAL
4) HiE
5) HH.
3. 2.2, S HE ARSI LR E -
D TAEN%Z
2) ROt
3) M TT N
4) W SERUN T
5)  E RN T

4. Z¥F
4.1. BE
(AR E ST . SO AR AR L Rk BT R



VLT REFR O EA PR A ) Hi%: 4000-979-838 S CTS TBSC93-2026 B/0

4.2. RESIHLN:
D BEN AN A& RE
2)  WARAGIEE (BARHEE . SR
3)  WROR A DURFEEIEAE;
4)  HELEREI.

4.3. BR
LA NN RLAZ E D VE R 55 A SN DA B«
D ikt

2)  HIHARRAITE AR E I PF AR 55 I8 2 KI5
3) R M AE PR 55 DA IE A DT s
4)  ARFEERIER.
4.4. FRAR
4.4, 1. HEGNESL, SEE REF RDLAE B DIPEIR S5 AR R 5 B AL R -

D %
2) WML
3 K%
4) A%

4.4, 2. LA RS B S BAS A AN S B AT -
4.5, XMER
ZH R (10 7 A 28 IR 55 A IE AL 3 «
1) ASTHESRI LS B .
2)  HLURE I SEELR BAT RO T A 75 (ST
5. &
5. 1. BT sERIAEH
5.2. BN, i, FEHIFRRRE S AR IR, DRI 3. 1RSSR A3, 2. H AR SEI H BRI
sk
1) FrR B it
) TR, I NI R RS AT TN 5 S AT U ) S R ke SRR
3) LSRRI P AR B AT
4) LSBT e S A ) E T B
5) LR WA A UL A
(D e fIE e, B ST LA 2RI AR 55 25K 5
@ SaE (BIEERTT) A S IR 5 ER
6) ZHLINRFR L BRSO EAGE R, DU AR TR D RIS 21 52t o
5.3. DI R R
HLARIEEST . SRR RT3, 1L 1 — BRI RV R S SR AT IS S A S A S T R £
iR,
1) R SR
2)  XFSEBR A A 5 R LA
3)  SREUEE AT 8RR JE B




VLT REFR O EA PR A ) Hi%: 4000-979-838 S CTS TBSC93-2026 B/0

4)  ENIRGEG . VPERUSTT N 2RI AR N i
5 Rl.
6) HAUNARFFLEFEE R SCHES, DU AR RE 2 4% 5 RIS 21 st

6. STFM
6. 1. WAL, WE. HHrMeyr
SNSRI MR AT AT R A T AR 55 (1 B8
D R TR A
2)  WEHE. MRk
3) AR IAE
4) WA, IR
5 bt TN HIRAL.
6.2. WIPHZ
HESLE HSE I N F %, DR R A6 TR R INME B :
D ZEE/E
O HEH SRS RAER:
@ ARCHER,
2)  REFE T AN ST AR
6.3. EEIPH
6.3. 1. SR NoE FARNHA KTV, DA R ILRFSE MG Bt . SR A k. B EVE A RS
EART BT N2
D DR BEVE AT BT R B i IR I
2)  DURAR:
OREES NN e
(@) AT IHER;
(® HEERSHE;
@ REAIHLIE;
3)  HARHISEIE
4)  HAGEOTHE R, BRI
ANFFE T M 1E$ it
PRI B P 5 R
HA% R
BHIR I 7R ks
K HAH R [ KA B A
FREE b2
B HLVE R
1) SHERMFREEE EVE. 780 MR R 4518
2)  SRESUHNL AR
3) SRR R TR RAHCHI RS, ARG
4)  WTRE, HARAKRIZI RS
5) WIFRE, Suik RS A SRR G IS,
6) AT S5 LRI 7 ARG S

SEONOXONORORS



VLT REFR O EA PR A ) Hi%: 4000-979-838 RS CTS TBSC93-2026 B/0

6. 3. 3. HZNIRESTIHLEE, VENE BLPEH 45 AR .

7. B
AN LS 6. 1WA, I, BT ANPEAY . 6. 2. NEBHEEAZ A6, 3. EHEVEEE) , L
DAERHE T, DAL AR R TIUH A R .
7.1, $#W. VIR ARFEFYIERG
7.1.10 il Bpab s
DI 3 A R IRe g TR g T <M VA ek SIUE S g e
2) B AR R G, A SRR E SR Sl
3)  BAMRSSRMNR, HAXNRKFAHAT AR EE . X RSS w4 T * bR e
7.1.2. REANTFER, HLN:
D NARFE MmN, SREGE RS Y EART G
2) BN CURIESIVFEBR AT A IR R A R oK, CABT IEANRF & FROR AR B oAt 7 R A
@ PFEAREE
@ e R ERIER;
() My BAAEBUE R T RER AR AR &
a.  SEHATART BT 75 (4 it 5
b.  PIFHT R E AT o] 24 T4 it A 8
c. WERF, XRRHATAAE
(@) N IEFE N 5 BT R A AN B 3k RS i ) o TR AR
(5) MR SCHAAE BAE N LUR 51 S IR -
OAFFE B JTF BIT R BT AR J5 SR 4 it
OfFATL IEFE BRI 25 3 o

1.2. #sot
NP R RIVIE B R E SR, RTSI.




	1.范围
	2.规范性引用文件
	3.术语和定义
	4.评价标准
	4.1.服务要求认证准则
	4.2.管理要求认证准则
	4.2.1.通用的管理要求：依据 质量管理体系 规定的内容进行。
	4.2.2.特定的管理要求
	4.2.3.具体管理要求详见


	5.服务认证评价方法
	5.1.服务特性测评
	5.1.1.对每项服务内容进行评测：
	5.1.2.在服务认证中，其总分通过计算每人或每次测评分的均值得到。

	5.2.管理要求审核
	5.2.1.通用的管理体系按照质量管理体系的服务管理审核要求进行。
	5.2.2.获得被认可的或者未认可的认证机构所颁发的且有效的质量管理体系认证证书的组织，本机构评估风险后决定是否
	5.2.3.管理要求审核通常采用管理体系审核的要求和方法。
	5.2.4.特定的管理体系，根据
	5.2.5.审核工具可参照 GB/T 19004-2011 标准给出的成熟度模型，采用五级定性评价成熟度水平的评
	5.2.6.根据

	5.3 认证结果

	附录 1 商业信誉测评服务要求（服务能力评价评分表）
	附录 2 商业信誉测评服务管理等级描述（基于附录 4的管理要求进行评价）
	附录3 商业信誉测评服务管理要求的成熟度对应分值
	附录 4 商业信誉测评服务管理要求（资料性附录）
	1.组织所处的环境
	1.1.理解组织及其所处的环境
	1.2.理解相关方的需求和期望组织应确定：
	1.3.确定商业信誉测评服务管理的范围
	1.4.商业信誉测评服务管理体系

	2.领导作用
	2.1.领导的作用和承诺
	2.2.方针最高管理者应在界定的商业信誉测评服务认证范围内建立、实施并保持方针，方针应：
	2.3.职责和权限

	3.策划
	3.1.风险策划
	3.1.1.一般要求
	3.1.2.商业信誉测评服务因素
	3.1.3.措施的策划
	3.2.目标及实现目标的策划
	3.2.1.目标
	3.2.2.实现目标的策划组织应确定：

	4.支持
	4.1.资源
	4.2.能力组织应：
	4.3.意识
	4.4.信息交流
	4.4.1.组织应建立、实施、保持商业信誉测评服务认证有关的信息交流过程：
	4.4.2.组织应有效控制管理内部信息交流和外部信息交流。
	4.5.文件化信息

	5.运行
	5.1.运行策划和控制
	5.2.组织应建立、实施、控制并保持满足体系要求，以及实施 
	5.3.应急准备和响应

	6.绩效评价
	6.1.监视、测量、分析和评价
	6.2.内部审核
	6.3.管理评审
	6.3.1.最高管理者应定期对体系进行评审，以确保其持续的适宜性、充分性和有效性。管理评审应包括但不限于以下内容
	6.3.2.管理评审的输出应包括：
	6.3.3.组织应保留文件化信息，作为管理评审结果的证据。

	7.改进
	7.1. 争议、投诉、不符合和纠正措施
	7.1.1.争议、投诉处理
	7.1.2.发生不符合时，组织应：
	7.2.持续改进


