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— sell,lend, lease,reproduce, distribute,import/exportorotherwise commercially exploitISO Publication(s).
In the case of joint standards (such as ISO/IEC standards), this clause shall apply to the respective joint
copyright ownership;

— assign or otherwise transfer ownership of the ISO Publications, in whole or in fragments, to any third party.

Regardless of the License Type or Purpose for which users are granted access and use rights for ISO
publications, users are not permitted to access or use any ISO publications, in whole or in fragments, for
any machine learning and/or artificial intelligence and/or similar purposes, including but not limited to
accessing or using them (i) as training data for large language or similar models, or (ii) for prompting or
otherwise enabling artificial intelligence or similar tools to generate responses. Such use is only permitted
if expressly authorized through a specific license agreement by the ISO member body in the requester’s
country, another ISO member body, or ISO. Requests for such authorization may be considered on a case-by-
case basis to ensure compliance with intellectual property rights.

[f ISO, or the ISO member body in the user’s country, has reasonable doubt that users are not compliant with
these terms, it may request in writing to perform an audit, or have an audit performed by a third-party
auditor, during business hours at user’s premises or via remote access.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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6 Planning

When planning for the anti-bribery management system, the organization shall consider the issues referred
to in 4.1, and the requirements referred to in 4.2 and determine the risks and opportunities that need to be
addressed to:

a) give assurance that the anti-bribery management system can achieve its intended result(s);
b) prevent, or reduce, undesired effects;
c) achieve continual improvement;
d) monitor the effectiveness of the anti-bribery management system.
The organization shall plan:
i) actions to address these risks and opportunities;
ii) how to:
— integrate and implement these actions into its anti-bribery management system processes;

— evaluate the effectiveness of these actions.

The organization shall establish anti-bribery objectives at relevant functions and levels.
The anti-bribery objectives shall:

a) be consistent with the anti-bribery policy;

b) be measurable (if practicable);

c) take into accountapplicable requirements;

d) be monitored;

e) be communicated,;

f) be updated as appropriate.

g) be available as documented information;

h) be achievable.

When planning how to achieve its anti-bribery objectives, the organization shall determine:
— what will be done:

— what resources will be required,;

— who will be responsible;

— when the objectives will be achieved;

— how the results will be evaluated:

— who will impose sanctions or penalties.
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10 Improvement

The organization shall continually improve the suitability, adequacy and effectiveness of the anti-bribery
management system.

NOTE See Clause A.20 for guidance.

When a nonconformity occurs, the organization shall:
a) react to the nonconformity, and as applicable:

1) take action to control and correctit;

2) deal with the consequences;

b) evaluate the need for action to eliminate the cause(s) of the nonconformity, in order that it does not
recur or occur elsewhere, by:

1) reviewing the nonconformity;
2) determining the causes of the nonconformity;
3) determining if similar nonconformities exist, or can occur;
c) implementany action needed;
d) review the effectiveness of any corrective action taken;
e) make changes to the anti-bribery management system, if necessary.
Corrective actions shall be appropriate to the effects of the nonconformities encountered.
Documented information shall be available as evidence of:
— the nature of the nonconformities and any subsequent actions taken;
— the results of any corrective action.

NOTE See Clause A.20 for guidance.
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