{174 i b A kAT B2 ]
WIEEARH . o AL 2 v Bl s i 4504 LR 55

INIEECA TS
sprg. (28

X4 : CTS TBSC105-2026
A B/0

Gl : AR

Hikg: dkmm oA ik
Sl AR A5 e

KA HIY): 20260228 AR HI . 20260228




YL VG REFR UL IR 2 ] Hi%: 4000-979-838 g CTS TBSC105-2026 B/0

1 Bl . o oo 3
P IR = ) == v - S 3
B AR B E N - oot 3
R - 3
41, BRGS B R VAIEHEI 3
4.2, B R 3
D RGBT A T3 - oo ottt 3
S B & L 3
B 2 B B R T L . oot 4
B, 3 A B o 4
PR 1 KR, RBEMSIEEmBREREMERSEKR URFEIFIMFIER) .o 5
PR 2 SR, RBENSIEERERREMERSEBERMA (BETHR 4NEEREKHITIT
L) o 7
PR3 FHEOKR. BREEM SR BRR RS EEERNARENNSE . ... 9
Bk 4 FrEKR, HRRERNSIEEHERRFNERSZEEREXR (FRMMmxR) ... 10
1 R T TR . 10
P 1= = 10
B RH o o 11
A T 12
T v s P 12
B T oo 13



YL VG REFR LA R 2 ) Hi%: 4000-979-838 g CTS TBSC105-2026 B/0

1. EE

Lol ARSCHRRE 1B K R B B A4 i it I #R A R IR S5 GIE AR PR 25K, B IR 55 25K
RN S5 VAR AN 45 2

1.2, ASCHRUE TILVEREFRAER PR 2 =] St (B e K R . BB AT v B d it HH 45 A LR Al 55 A E
R E BT SR, & T EE KSR RS0 R AN vA R A2 e FH B IR IR 55 A S AR 25 75 30

2. BTSN

T HUSCAEHFARSCA I R F  AN T A . LR H IR 51 SO, 0E H AR AE T A3
o EANE RIS HS, HElcs (BFEA B &M T A

GB/T 33129-20167F /K A . =3 0, R Rl VA Bl Az 168 FH #R A LA

GB/T 19001-2016/TS0 9001:2015 JiE MR ER (FE N B R 1@ FH &6

GB/T 24620-2022/1S0/IEC Guide 76:2020 ARZSHruEd]E SN F &Y % E FR

3. AiBMEX
TR 51 B SO A A AR L SUE T AR S A

4. EHiRE
4. 1. RESERINEAEN
BEE KR BR SR EL AR AA B S B E R AR S5 R R . HARIRSS R R R E L P %1

4.2. EHEESRINEAEN
4.2. 1 EARERESR. K REEEAR MEMAEHET.
4.2.2. FREREHER
1) SN RS HAR R LS ST Hr i KR . RS AA B i S B B R IR &5 A R
TR LA ORRR,  JFHRER CSudt HAa 2k
2)  HEIN:
O IRFIATERAE A A, e RS Ak, T RS
(@) Wl MR IRSS BB T 75 AR HE AT )57
(3 R ARG B BEAE R, PSR RS SR s R AL .
@ WAL W GERRD R4
(5) SN ERFE, CASEHUR R EAR R RSt
3)  EEXTH ST B AT AR S e AR S5 A A SR AR A T SRR FR B R S, 2 SR LR L St i
X AR A 7 B A R B AR 55 1 42 1) A 2R RN P I ol 5 B R b i AR A2 o
4.2.3. BAREIRESRVE WIS 4 .

5. BRSSINETNGE
5.1. FREFRENITY
fRAEes 4 & ER AT
5.1. 1. XPERIURSS N AT VRN -
1) FSEBR 373 BR LARAS 70 (K 1 73 HOR 7 5
2) MPPR 7 AR 0 2 T2 o hy 5 RaNERIAR R B« ZEATVFOY, T



YL VG REFR LA R 2 ) Hi%: 4000-979-838 A S . CTS TBSC105-2026 B/0

O BEETHE: 0<a <0.2;
@ AETHH: 0.2<a <0. 4
(3 HFEW: 0.4< a <0.6;
@ T 0.6<a<0.8;
B TETHY: 0.8<a <1,
5.1.2. fEMRENIEY, FLR a8 N s B Eo e 2

5.2. BHHEBERHEH

5.2. 1. JEFHIEERAAR R 40 BT R HEAR AR I IR 45 5 B o A R A T

5.2. 2. FRAFYNTT BIEEE AN AT IS B Al & 1 ELA 240 i A BAR RUEIE I, AN PEAR R
62 J R 58 A TR0 BRGB/T 1900 IRk 25K 1 Jo B/ FRAA 2R 1K) B % o

5.2.3. ERRERE M R E AR R AR AT

5.2.4. FREMEHMAR, WIEHE 4 4 M BARERET R

5.2.5. HAZ THAIZHE GB/T 19004-2011 FrEgh A REAFERIAY, R 1908 VAN B EACEIITEN 7712
ARG T BB R AR 5 i KPR X L I8 P AR AR

B EK P B E KT8 R A

BT AR
KRR —% = = MU i
REEEDR | HEAOKE BRI

5.2.6. MHEMIs 2 FIPRS 3% AR BHEOR i A% T H S A B EOR A RGP

5.3 INESR
MREAMESE RAHEE, W MNRES, 08 3 ANER, Bk R . B0 R4 B i iE H E1E AE
R 55 45 %6 S R IAIE 2% 51 «

FF5 | MRFApIEPRR | BEEREK AUEZ ]
1 60—79%5 — Lk P HE IR 55 R PR I VP S R 2% 7 B e A R, AR RS
WIEG R HRFr, B8 B SR RAFE, LIaEEE
2 80—90%> =g ULE HESRFFAEMEH )G, RS E RN 7038 B AN EM
W2 B PE 7 M -
@ — )27 80-894)
3 9073 JePA L LE YN O 90-944)
@ EY: =950




T VG AR AIEAT PR )

Hif: 4000-979-838

YAk CTS TBSC105-2026 B/0

i 1 FHEFKR. FEREOFEMAESHERIREERSER VRSN IR

R | RS R A MITME | AR RS | LhRES
B T BRI S TR M R RS A SR T . 5o
1.1. ANBR/5% e . 5
JEAT BRI AZ O ER BT BE T .
PRI . B, PERLRI AR S SR HE VLB e AR . B3 B A
st 1 |3 /TS RSN RS PR AL SRR, MR B 7
- AIRe VoS P B MR 5 RS 52 88 . 1 ARt
(VR B2k TR KRR 0 i S B L B AR . S 2 v
1.3, BREE/5 4y BB R AE IR S VR 5 8 SR BTk, SeILas (R R WM L2k i 5
AT
TR BRI S TR M R RS A AT A Bl
2. 1. NR/5 4 LA B TR T K B S A P B U R 46 1 5
PR R I 3 B 2 5 2 5 R
) el 154 VEA UERBZE R . 3038 . B AT AR I A TR B U A R R 22
' 0.9, WrAVEMI/5 4y |AATUE, ALUS L EITRT S A A T RS R R, AR 5
SRR N
)5 Es PR % o A TR G B R . LA AR, B R ]
B PRI ZHE 7, AR 0TI R A L 5e 4 (R
TR BSR4 A PR LK . BRt
3.1 ABR/5 4 S5 A B S PR B P TR IR 26 AT R . BH, T AR . 5
LTV S 8 T ML 5 R A0 25 £ BN 6 T
3. B4/ 1543 A N L e T
3.9, VRAUEHE/5 4h | WV B I P B WURR IR 46 7 AR T O T it . R e, i TR i 5
6 MR T S B
3.3. /5 4 PRI SR B TR BT R . BRI B R B fE I 5




T VG AR AIEAT PR )

Hif: 4000-979-838

YAk CTS TBSC105-2026 B/0

RSN | RS RER BT MR BIME | R RS o | LA
TSR, WA TR LERRE. SRR TR, BOREetc R, e
S VA B A P 4 P R PR 4 RN . SR
L AU FEKCR . BRI REAABE I I B LR R S5 A BB H AT . BT AR ]
S AR Wi, (BT RS R R . MR e,
VA B [ B SIEAT M SE T2 R It R, N e (. &
4 EFEME/154 |42, WAUEIG/S 4> | Fh. WITLEIRES, SRTHETEKR . BRSO S PR RS 5
SRR
w5 s @ﬁ%ﬁﬁ%%i%;ﬂ\%;é%%ﬁ%ﬂﬁﬁ,#@A%%ﬁﬁ,@ﬁé ]
DURBERS . i, 225 MR
TR . BRI REAABE E HE B LR R 25 A\ 5L 2 S B K R K
5.1, NJA/5 % S A S P TR AR5 R B AT T, St T 0 T 5
SRR T 2 A . IR T
b 155 TET TR . A RATE ORI T, WA B B8 SR 44 B B A B, Bl
= 5.9, WYL/ 4 | WIS . B(TREREIR. e AR TTES . MGG, RILVE T AR 5
BB A
- TET LT ARG I RTIR T, PRSI 15 127 N T 42 4 B A 1 5
- S A LR B R ST B . KL M PR Bz 4 7
L A FEKR . BRSNS O B RS A B . 2 iR b i ]
e AR B T (K PO RSB 32, B . A I RS
o Y R O . A R PR 2 A P 2 AR A i R
6. EH%/156 0. 2. 5 5
R LR/155 BB/ T | ocetr (ot AR AL,
o5 AR IR 0 20 . X SCAL I AR A S AR, BT, A 5
o e R, LR 5 S b B A R
7RSS HTE/SA | B RS IE/8 4y | Bl . SRR . BRI A B PR R U LR IR 55 BRI 8




T VG AR AIEAT PR )

Hif: 4000-979-838

YAk CTS TBSC105-2026 B/0

RS AR | R ER R AR B | AR EKQ | LA
AR . BT RV B R L B R AR S5 L S SR B R e
KR« B YA B 0 P B R 45 S 5 0 5 RS K
S, B BRI S I R TR LR IR 5 85 I R 2 B R
Bt 100
25 454
HIR 2 FiEkR. BRREGEMSHERERRENEESSESEEE (EFHR MSESRETIFN)
R SRS 5 Hid
HEER P B=% 5= D] BHER
1R [ 1. 1. ERARALSUL LR R D WANESR|D AIUFEER|D mix %, B0 BEMEER|D MBS IEEE
BB Lo mpmhs i E R R BE TR |04 YE B0 7 B | S5-I B LA | i) T B e | 3 04T b 491 % K
L3, B AR R 9 T RGMRIRIEAL [P, PRI ESE T | REO0E, BT 55| B, ALOUARNE R | T, LA IR
14 WA ET AR ORI AL 25 | I 55 UAE 65 8 | 9 5 5 5 28 137 | 0 50300 2594 | B8R0 REE 85 38 5 T
2. QURAER | 2. 1. WIS IR RIS IR AR P R | AHEAE . AR, 5N | BE RS
2.2, Jikt ARERBT AN G| @ #l% T RAN|@ A8uhE T | R0 S N (@ HEURIsE
2.3, AR TRIAS A HE B2 | 25 bR FIBRAE I | 0100 M55 R A | AR T L, 200 IR | S0 A 25 b A A
3.E |31 AR %, T, OHETFIAIT R R, HFRST T | SRR, [TEER, A
3.2, HARSRIL A brby ) @ MBE TS | BEOEAE T, |5 iR, | B MR 4 BRI | 0 54T
L3 |41 BR ULE f 75 R RTS8 | F 06 0 7% P R | AR IR 5 B — FObE | P, R | R B, ST
1.2, B8 PEBEZ 540 00N [ B, JEEAT RIS 1 | RO R 25 o O R 24 | AR
43 B R, TR | RS R . |® SRR A, SERIRER | AR R
L4 AR IS KR RIS |3 (L T | RSP B | M i, | AR, fe
1.5, CAHfedR R BEOE, R TR | AT — OB |38, AR5 BRI | @ 14 R B | 05 A% ARt
5. 34T 5. 1. JeArHdal Rzl R A | S A T | 25 bk Fn A S b | Engavho o BE 3BT | il R ez an AL Fn e | eh HE R Ak A A7




T VG AR AIEAT PR )

Hif: 4000-979-838

YAk CTS TBSC105-2026 B/0

5.2. JNAMES S B
6. BB (6. 1. MRl WE. AP
6.2. WH
6.3. EELPEH
7. 7oL . BUR. ANFFA R IE i
7.2. FFE:HUH




VLG REFR O EA PR A7) Hi%: 4000-979-838 YAk CTS TBSC105-2026 B/0

PR3 FREFKR. WREENHESHERIRFIRERS EEERIRAEN M SE

R E 5y E

BHER BoE —5 =3 =5 % %

1.1, PRARZAZUR P A f 3R 15 5 1 2 3 4 5

1. 2. FRAEAEOCTT B 75 SR AN 5 1 2 3 4 5

L BB e i i T 5 | 2 3 1 5
1. 4. RFEHIER 5 1 2 3 4 5

2. 1. BT AE R 5 1 2 3 4 5

2. GFEH 2.2. JikF 5 1 2 3 4 5
2. 3. I AR 5 1 2 3 4 5

3. 43 3.1 MBS RI 5 1 2 3 4 5
' 3. 2. HAR &SI H AR SR 5 1 2 3 4 5
4.1. B 10 2 4 6 8 10

4.2. fE 10 2 4 6 8 10

4. X8 4.3. EiH 10 2 4 6 8 10
4. 4. FRATH 5 1 2 3 4 5

4.5, XAHAE R 5 1 2 3 4 5

5 1247 5. 1. ia47H R 10 2 4 6 8 10
' 5.2. N EES B N 10 2 4 6 8 10
6. 1. WAL M. PR 10 2 4 6 8 10

6. ST 6.2. WH 10 2 4 6 8 10
6.3. EHPFH 10 2 4 6 8 10

7. S 7.1 . PR AFE A 1 5 1 2 3 4 5
' 7.2, FRERdul 5 1 2 3 4 5

W 1D REM AR R E AT B ATE — 0
2) BB LARBERLENE, RHERERRE LS
3) MEFERRELS, EEERSHANET:

D 20 4 < B4 <45 4, — 4,
@ 45 4 < B4 <70 4, Z%;
@ 70 4 < EH <95 4, =R
(W) 95 4 < E4 <105 4, W,
(B 105 4 < B4 < 145 4, X,




YL P SRR GEAR PR A 7 Hi%: 4000-979-838 g CTS TBSC105-2026 B/0

Bz 4 FHEPKR. FEREOFM SN BB EIERSEEEZR (EREMSR)

1. BEARLRIHE
1. 1. BEBRAR IR
SR RE SEMGHT AR R . B SE E REAT V BlE it FH 5 R e 55 2L 1 P 8 AL 2 RN R 2
1. 2. BEMERTT KR RIPEHE R N E:
D) SRR BB ANA SIS f I F A R IR 55 BRI AR 5T 5
2) VAT R BRI B i e P 4R A RURE AR 558 BER AR OR U7 1 25K
1. 3. BEFEKR. BRAFEMAFEEENE A REAERS BN TEE
A NLRA S B KR L B 0 SRR R i FH SR VR LR Al 5578 B A AN s PP DA e v
EELN AV SE
1) 11 PR Z 0 LT AE AR T S (R N AR R 2%
2) HZBHIT. PRAMELL T
1. 4. FréKR. BRBBEMREHEHRENERS EHA R
1) AR R BAR R KB B SO KR BRI E A4 B s i P 3R 1 IR AR 558 25
2) AHRTINE R SO RS B R T AR PP SO R et b 78

2. TSHER
2.1. SISHERMAR
e BRI IR THNIE SEH AR BT K R B CL S A B 1 Jn il 5 E AR IR 35U UE 77 TH

()40 T A AR T

1) G KR B SEERERN A B fanid F A FURE IR 55 VIR B 0 97 5% 5

2)  WHEPREESL TN H AR

3)  WROR AT IRAR i A 0 T

4) A RCHEKR. B RS FE s s R E AR IR 55 & B0 BRI SR K R B e

RV Bl Az 30 FH A5 A IR IR 55 DA UE 2B 5K (1) i B 3R ATV

5)  HRLRSZELIL AL, R

6)  TiFIHSCRF R TR R A RO H DTk

) AR

8)  SCRFHAAHOCE BN 5 A IR 57 0 Bl P uE S A S E .
2.2, FErBREEE NSRS ERHEKE. OB EE S HEERERSAETEE NEL. £
W4, T4

1) EATHLAREEMPTAREIAEE, OFEHES) =R TR BB EA 5 e

2)  NifilE BARTRAEAESE

3)  BFEAE, BEARIREE KIS

4)  AFERFE O BRAR R DL SRR AR 5

5)  JrEtRi:

@ PIOCHAfE BRTE R T R

@ TEHLNEEE;

(3 AR FREL



YL VG REFR LA R 2 ) Hi%: 4000-979-838 A S . CTS TBSC105-2026 B/0

2. 3. HABTAIALRR
B i B LA DR AE ZH 23 A 0 O AH 5% A E RN STRIASUR o i vt B8 IS0 T 47 S 30 23 R R BTN
B

D WORETEKR . S AR I i R R AR S5 VIR AT & A SO K 5
2) [ EH ARG EEARNSR, O ACR . BRS04 B S i R R R 55 I B

3. &Ry
3. 1. RSRRI
3. 1.1, —REER
LR S I ORRR RS, L RS SR ESR TR IS R . SRR AR . e e AA- ik is il
A IR RS UGIERT, AN % 8
1) 1.1 3R AU SLRT ABIRSE B K i 1n)
2) 1.2 FRARAHSETT 5 SR B 2H 2N 1 5 TR R KSR
3) KR, BREEABEANA B IE IR AR S UG G R
3. 1.2, HEEAKR. FRSEAUEFIABES I P R E R IR T 2%
2 2F R R BE S 3 I RN BE A B IS e 1 T B K SR . RS AL RIA B S iE B E IR IR A5 TR 3 S L
FHOCHISER o B e /K SR . RS A S is i P R E AR IR 55 TR R i, LA &
1 A,
2)  FPREUR TSN
3) S ERE A A A e AN R 55 R it
3. 1.3, Fant s
1) HLRERIM N A EEART
(D FEBEFEEEKR . FE A A IS i T R R R 25 R 2
(@) 3. 1 B SRR ) RO
2)  RITE

PTAIVEAY ) A5 % Rl N I St
@) VP B R
3.2. B#5AKEI HIRHIHER]
3.2.1. His
LN EERT A IR BRI E UL B b, IR FFEH UL B
1 HFsRN ST —2
2) AP E E
3) AT R A
4) A,
5)  B#T.
3. 2.2, S H bR SRR LS E -
1 TAENE:
2) B
3)  HEMTTA
4)  HRE e TA] .
5)  WiERCRIIVHN T,



YL VG REFR LA R 2 ) Hi%: 4000-979-838 g CTS TBSC105-2026 B/0

4. =¥
4.1. EWR
AN E L S ORISR SR Ot A 2 BT 5 S B
4.2. BESIHAN:
D HENG N EEIIBETT;
2)  WARAGIHE (RARHEE . BT
3)  WRIRN G FFEEEAE
4)  HERERIEI.
4.3. iR
ARV ) ) & AN e Ok i S e G L A (B Sy EE SN B T
D ikt
2)  HHAHSCHPE KR B B ANA B i A R IR 55 TR 3R S LR
3)  RPETEEACR. B REANA BRI fand AR R S VAE R TR
4) AFFEERIER.
4.4. BRTR
4.4, 1. UGN, S ORIEFRTERR . SRS WAV Rz fanit ) BV E R IR S5 AIE A SR iME B AC i
LR

D A
2) WML
3 XE;
4) 05

4.4. 2. HHNARBIEHE B A G B AR NS A .
4.5. XMALAER
AR AR . B B3RS B Ia 5 F B R IR S5 A E N AL 45
D ASCHFESRISCHE R .
2)  HLHE R SEDUR RAT REr  75 K SRR R

5. BT
5. 1. BATHRIANF
5.2. AN, S EHIF R R R TR, UK S 3. L A #R 3. 2. HAR K SeEL E BRI
sk
D PRSI i
9)  TREEMIERE, i A S I AR S AT v DUV R A A R DU S e o R SR S
3)  ZHAUSIRT TR A HOAR T HEA T
4) LGSR AL R S 4% ) R I B
5)  ZHUSE AN A IR A R
(D BRI, TR ST R B AL A4 S 8 R R R 55 R
@ SHMRET (BSEAFETT) MWIEAL ARG B,
6) ZHLUSIRFR TR SO AE B, AR FE O S RIS B St o




YL VG REFR LA R 2 ) Hi%: 4000-979-838 g CTS TBSC105-2026 B/0

5.3. MR RN N

HYINEL SRR 3. 1. 1. — MR Hp R 1T 7E R 2 DU AT R S 2 A o e R BT 75 1)
.

DI e T INASS o P

2) 0T SERR A AR 1 R LA e

3)  REUHE T LA B84SR 5 R

4) ARG VPR RUET RS SRR R R it

5 £l

6) HLINLRFRLEREEE N SCHE R, DA FE O 5k R 15 21 St .
6. STFM

6.1. . WE. 2HTAFH

AN D& AT AP B ACR L B ANV B 12 Sl F 3 A RS AR 55 [ B3

D A TERAE
2) MM MEMTTE
3)  HAEIHED 5
4) WAL R AL
5 ol PEEIRAL
6.2. WHEHEZ
HLANE WIS N B A, DU R AR TR R MG B
D EEMNE

2)

L HLE SRR RIER:
@ ACAFMER.
FETGE] T AR LA R B

6.3. EEIPH
6. 3. 1. dmer e B BOE IR RAEAT PR, DA R ICFREEME B . SE 0 VEAE 2t A VP N A AR

EARRT LU A
1) DMEEPEEH FrR B it R

2)

3)
4)

LA 22 Ak
W HHIRMIPY L A0 i)
@) AHRTTIER;
) HEZREHEE;
@ RERFHLIE:
AR S AL 5
HARGHOTHKE R, SRLT T
AN S IEFE G

L LA B ) 45 2R 5
HRZEE R

BRI T E

oK E SR TT A A5 2 A
FRELBOAE RN

©e®eeo



YL VG REFR LA R 2 ) Hi%: 4000-979-838 A S . CTS TBSC105-2026 B/0

6. 3. 2. EHIVEH B R A
D) XHMERMBFREHE RN FHEA MRS58
2) SRS ARSI
3) SRR AR RRANICI R, ELAE B
4)  WFE, HARRSEIU SRR
5 W, Sk RSHMSERME IS,
6) AR HHLNE TS A RIS
6. 3. 3. AHLNLRE AR, 1ENEBEVE o 2R IESE .

7. B
AN OIS 6. L WA, I, BT ANV, 6. 2. NEBHEEAZ A6, 3. EHEVEEE) , s
DAERHE N, DAL AR R T AE R .
7.1, $#W. K. ARFEFYIERGE
7.1.10 gl Bpab
DI 3 A M R TRe g TR VT < VAt SIS g e
2) B GRS AR . G, A SR REE SR Sl
3)  BLAAIRSSMEN GL, FHA N RO FAFAT S A B X IR S5 S im AT AR T
7.1.2. REANTFER, HERN:
D NAFFE R, SREGE A ARG
2) BN CURIESIVFEBR AT A IR R A R oK, CAB IEANRF & FROR AR B oAt 7 R A
PR ARG
T € AT B R A
e & R AEE R BT RER AR ART &
a.  SEHATART BT 75 4 it 5
b.  PEH BT R BT ART 24 T8 e 1 A R 1k 5
c. R, WARRHATAE
(@) 2N IEFE N 5 BT R A AN A £ 3k RS i ) o TR AR
(5 NAREESCHAAE BAE N LR 51 S IR -
OAFFE B UF BIT R BT AR J5 SR 4 i
OfRATLY IEFE 25 3 o

OXOXS)

1.2. Fsot
NP R RIVIE B R E SR, RTSI.




	1.范围
	2.规范性引用文件
	3.术语和定义
	4.评价标准
	4.1.服务要求认证准则
	4.2.管理要求认证准则
	4.2.1.通用的管理要求：依据 质量管理体系 规定的内容进行。
	4.2.2.特定的管理要求
	4.2.3.具体管理要求详见


	5.服务认证评价方法
	5.1.服务特性测评
	5.1.1.对每项服务内容进行评测：
	5.1.2.在服务认证中，其总分通过计算每人或每次测评分的均值得到。

	5.2.管理要求审核
	5.2.1.通用的管理体系按照质量管理体系的服务管理审核要求进行。
	5.2.2.获得被认可的或者未认可的认证机构所颁发的且有效的质量管理体系认证证书的组织，本机构评估风险后决定是否
	5.2.3.管理要求审核通常采用管理体系审核的要求和方法。
	5.2.4.特定的管理体系，根据
	5.2.5.审核工具可参照 GB/T 19004-2011 标准给出的成熟度模型，采用五级定性评价成熟度水平的评
	5.2.6.根据

	5.3 认证结果

	附录 1 新鲜水果、蔬菜包装和冷链运输通用操作规程服务要求（服务能力评价评分表）
	附录 2 新鲜水果、蔬菜包装和冷链运输通用操作规程服务管理等级描述（基于附录 4的管理要求进行评价）
	附录3 新鲜水果、蔬菜包装和冷链运输通用操作规程服务管理要求的成熟度对应分值
	附录 4 新鲜水果、蔬菜包装和冷链运输通用操作规程服务管理要求（资料性附录）
	1.组织所处的环境
	1.1.理解组织及其所处的环境
	1.2.理解相关方的需求和期望组织应确定：
	1.3.确定新鲜水果、蔬菜包装和冷链运输通用操作规程服务管理的范围
	1.4.新鲜水果、蔬菜包装和冷链运输通用操作规程服务管理体系

	2.领导作用
	2.1.领导的作用和承诺
	2.2.方针最高管理者应在界定的新鲜水果、蔬菜包装和冷链运输通用操作规程服务认证范围内建立、实施并保持方针，
	2.3.职责和权限

	3.策划
	3.1.风险策划
	3.1.1.一般要求
	3.1.2.新鲜水果、蔬菜包装和冷链运输通用操作规程服务因素
	3.1.3.措施的策划
	3.2.目标及实现目标的策划
	3.2.1.目标
	3.2.2.实现目标的策划组织应确定：

	4.支持
	4.1.资源
	4.2.能力组织应：
	4.3.意识
	4.4.信息交流
	4.4.1.组织应建立、实施、保持新鲜水果、蔬菜包装和冷链运输通用操作规程服务认证有关的信息交流过程：
	4.4.2.组织应有效控制管理内部信息交流和外部信息交流。
	4.5.文件化信息

	5.运行
	5.1.运行策划和控制
	5.2.组织应建立、实施、控制并保持满足体系要求，以及实施 
	5.3.应急准备和响应

	6.绩效评价
	6.1.监视、测量、分析和评价
	6.2.内部审核
	6.3.管理评审
	6.3.1.最高管理者应定期对体系进行评审，以确保其持续的适宜性、充分性和有效性。管理评审应包括但不限于以下内容
	6.3.2.管理评审的输出应包括：
	6.3.3.组织应保留文件化信息，作为管理评审结果的证据。

	7.改进
	7.1. 争议、投诉、不符合和纠正措施
	7.1.1.争议、投诉处理
	7.1.2.发生不符合时，组织应：
	7.2.持续改进


