{104 b A kA FIR 2 vi)
£ HCIEERAE LR Mk 55 A ME S

RS

(

)

X4t : CTS TBSC133-2026
MAY: B/0

G . PR

R gkl

24 ¥e 48

Heide: JEM A w0

KA HIYJ: 20260228

AR H I . 20260228




YL VG REFR UL IR 2 ] Hi%: 4000-979-838 g CTS TBSC133-2026 B/0

0571 5 U 3
W I e 1= ) = = 4 L= = 3
3 AR BN . o e 3
A I R o e 3

4ol RGBSR I o 3

4. . I R U T L o 3
D BRI A I T30 - o ettt 3

5. L R 3

R 6 gz 4

B, 3 TAIE G T 4
MR 1 BREERENEIRSER URSBEIIVMIEE) 5
iR 2 EREIXIEENERSEESERIEA (ETHR 4NEBERIITFN) ..o 6
PR3 BRbCE R E R RS B KA BRI R B . o oo 8
iR 4 BREERFIERSERER (BRMMR) .. 9
1 B AT IR . 9
= = == 9
B Rl e 10
A T 10
TR 7= xS 11
B, BERITANY - o e e 12



YL VG REFR LA R 2 ) Hi%: 4000-979-838 g CTS TBSC133-2026 B/0

1. EE
L1 ARSCFRE T8 ah S R R IR S5 VGIE AV E 2K, BRIk S5 EOR . A BLEOR AR S5 A IE PP
FARK

L2, ASCHFRUE 7L U RS ARIAUEAT PR 2> =] S (1 6 il FC I B AR R AR 55 WIE I RF S8 BoREOR, thad i
B ACIE R R IR 5 H SVE LIRS 80

2. BTSN

T HUSCAEHFARSCA I R F  AN T A . LR H IR 51 SO, 0E H AR AE T A3
o Pl AR H IR 51 SO, HBohioR (BFEITE B @i T A0t

GB/T 33129-20163 /K J . SR 26 FNVA B2 i 8 FH 452 A A 5

SB/T 10428-20074J 2% 2E S (i it i% K41 MRS

GB/T 19001-2016/TS0 9001:2015 JigE MR R ER (FE R BLE R 018 FH &6

GB/T 24620-2022/IS0/IEC Guide 76:2020 ARZSHruEd]E SN F &Y % E FR

3. ARiBHENX
KRG 51 SO R AR TE AN g SGE T A SO .

4. EHiRE
4. 1. RESERINEAEN
B ACE R E R RS A SR . AR IR S A R R E L B 1.

4.2. EHEERIAUEHEN
4.2. 1 EARERER: KIE REEHEAR EMAEET.
4.2.2. FREREHER
1) LN RS HA R L8 ST & W ACE R E IR RS B EA R, MR SEhE A AR, JFr
S ok AR R
2)  HLIN:
WA TSR AL B Ak s, W RS T, ST RS R A
B 2 i R IR 55 B (AL BT 75 R v IR 57
B PR AT LASRAS A B PR AVE B, DASCREIR S IR AL s R A G A
WERE. T2 GEHRD T
S EE AR T, DLSEI R A AR R IR
3)  EEXTH S AT R AT AR S e AR S5 R A SR AR T SR B FR B R S, 2 SR LR L SR i
o AR A 7 R R B IR 55 F 42 1) R FR RN AR P8 I A ol 5 B A &R b i AR o
4.2.3. BAREIESRVE WIS 4 .

DEONDAORC)

5. BRSSINETMNGE
5.1. FREFRENITY
Az 4 & E I A AT IV
5. 1. 1. X REIGUAR 55 A AR HEAT PN :
1) FISEBRAS73 R AR 23 (19 1 73 8RR s



YL VG REFR LA R 2 ) Hi%: 4000-979-838 YRS . CTS TBSC133-2026 B/0

2) MV RIS AR T 2wy 5 s sl R AR SS R4 o AT VRN, W
O FEMETHH: 0<a <0.2;
@ ETHE: 0.2<a <0.4;
(3 HFEWW: 0.4< a <0.6;
@ ETH: 0.6< a<0.8;
B @ETHY: 0.8<a <1,
5.1.2. TEMRSINES, FLRAME A NSRRI P4 S 3 1.

5.2. HHEERHFZ

5.2. 1. BN ERAAR R 40 BT R HEAR AR I IR 45 5 B P A R A T

5. 2. 2. FRAFYNTT BIECE AN AT IS BT & 1 ELA 240 i S BAR RUEIE I, AN PEAR R
62 J R 58 A TR 40 BRGB/T 1900 LRk 5K 1 Jo B FRAA 2R (1) B % o

5.2.3. EPRERE M R E AR R AR AN

5.2.4. FREMEHMAR, WML 4 45 M EARERET R .

5.2.5. #HIZTETZM] GB/T 19004-2011 briftsh AR, R L PE MEPEAN BB AT VAN i
ARG T BB R AR 5 i KPR X L I8 P AR A

B BKT BR B K TE R

B R
RUER —% =% =4 PuZ% Bt
FReZisk | AR e

5.2.6. MHEMIs 2 FNPR 3% AR BHEOR A% T H S A B EOR A RGP

5.3 INEZR
MRS IEG R T, @8 MMEEG, 738 3 A, & LR E U IR 55 45 R0 IS0 -
5 | RESFREEIEN | EEEREZX AUEZ S
| 60—79%) — gLk T BB S5 R PR M R &5 B o A R, IR IER 5%
WIESE RIHET , WoE &SR AT, LitadE
2 80—907%) =y HERMFAEEFEE, WESFENVER 518 B A UE M
MR R (VP53 7318 »
® — 2. 80-89%r
3 904y S LA F Y4 e LA O 90-944)
@i EY: =955)




T VG AR AIEAT PR )

Hif: 4000-979-838

Ak CTS TBSC133-2026 B/0

i 1 KREEREMERSER (RS HEIPITEr %R

R | RS R A MITME | AR RS | LhRES
B o S B VE BRI 45 A 5 0 A EL 6 T L 5 S b 47 1 A LB i P
1.1. ANBi/5 4y J; 5
VAV . B, PERRAIBA S0 UK Y VT £ 5 B 5 1 JURE PR 25
1. Theetk/174y |1.2. W& 67 7
PRELE/ 175 BB/ TIN |t TR, W ST M RURL R 5 B b B 5 A0
s s g o PRV B2 SR DR R4 0 0 S A o B8 TR R 25 !
- s HIES R, STHLZE R I RSN . R TR
oL s B B ORI 45 A B (94T g« A R Ml L R 8 T AT e A ]
T e P RS AR 5o 5 o T B I 230 ) 0 2 5 R
VRS 20 BT R A o SR, S TR 5 e 2
0. BAME/154 (2.2, WAULHE/5 4 | Ahih, BENs LA TG RS IER . AL (LA R, (R 5
SN 224
) s g PR B S BEep A 70 20 R AR . LSRRG, B R ]
o e PRI ZHE 7, AR G T IR R A L5 4 (R
oL s o S B VE BRI 45 A 5B 40 PO 0 MU R 26 A B L TR L 5 5
T AR N, A2 A TR R 25 e P 2 1 2 B 1] 50001
A L L e IR e T T
3. BHAIME/154Y (3.2, VR ULH/5 4 | RS 2EARVE TR 6 Y R I . R M e, I B 48 46 s A 2 A T S 5
.
s s S g R U 5 B A7 B T 7 A P M R AR S A, D I AN AL ]
o e (RS E . S5 R T HRT 1], (R £ I B U AR S R . SN
T B E BRI 25 A 53 e B, (] T
CEER /s |4 L B4 fr B B IR IR 45 A\ PO FEAS B . BT R i, M A R e :

HREERAL .t A2 B




T VG AR AIEAT PR )

Hif: 4000-979-838

Ak CTS TBSC133-2026 B/0

RN | SRR B R ATUME | AR AES | LhRES
o R T N Y
4. 2. 5 5
BB/ IT | b RS, T A R R B PR
w5 s @ﬁ%ﬁﬁ%%i%;ﬂ\%;@%%ﬁ%ﬂﬁﬁ,#@A%%ﬁﬁ,@ﬁé ]
DURBEEFS . DL 225 TR T
L A £ S B VE BRI 25 A 5% % 76 (AIE fr PO b MU R 26 B O BT R, 3 !
S AR SR E R TAE, BRI 2 A . iR,
TET TR . A RATE IR T, WA B B8 SR 44 B B A B, Bl
5. BYFHE/154) |5.2. WAULIG/5 4> | WIGIRE A . IB(THEG. Aeb AR, MR A, RILIE AR 5
B A
- T I SATE ORI T, BRI 1512785 T 42 4 JE A1 1 5
o e B AT RS A IS . K. M, B LE S
L A R VTR IR S5 A BRI 2= V25 1 S B o 1 S S A1 ]
T e ¥, WIEAE. KIFIRS A,
o VAT . A5 BRI PR A ST 6 0 ) SC bR SO S AT
6. EH%/156 0. 2. 5 5
R LR/155 R P N T e
o5 PR AT B B T . o SO R IR 2 T, P, A, 5
o e R, LR 5 S b B A R
SR A SR A TR (IR IR 4 R BT . B R ML A 25 2 0
7 BRSITE/85 | B RSN /8 4 | ST R . O B E BRI 4 B0 5 2 B R . % B 8
ST R 45 4 5 25 B R MU
Bt 100

JIR S5 HRR A IVEAS 7

fiF 2 EREERENERSEEFHME (BTFHFR iNEEERETIEHN)




T VG AR AIEAT PR )

Hif: 4000-979-838

Ak CTS TBSC133-2026 B/0

RAEEERS 5HE
BHEER B B B EHIE BAL
LHGFTAL (1.1 BRGS0 O WSMEER O AIUFHRR|O EX—%, KO RFMEER|O B5IEE R
#H L. 2. FRFATE 7 ) 75 KA1 BT RS | BUARSS AE %) 2| S5 AR EE A | A B TR I | 24 ATl 431 5 K

L3, RS R I = RO | P, SRR T (WM, R T 52| B, ALOURENS R |, LU IR

L4, MRS EEER ORI AR RS | IR UAE T 0 | S TR0 FORIVAL | 60 AT B8 IR 5t | B AUAE 5 3 7 T
2. GIRAER |2. L SUSAOME I RUR BB P 38 P | ACHEZE. . BARE. 51\ B RERS.

2.2. Jrkt BB TR | @ BlE THAR|@ MOHIE TV | MRS | @ R4

2.3 IATTATRUM A AR RIS | R 55 e R O | 00 55 e R | R TR, SR | S8 R b A
3. 3Rkl 3. 1. A5kl . 2, JEFUAMEAT IR MEE R, JREEST T | S5 AR . EESR, AN

52 ARSI ARG @ MBI TS | % OB | SERMUERER, | B A% |1 608 31 ST
4 3FH |41 % WAIE RO 5 R A T2 | F 4 v 56 7% /IR | BRI S5 10— BOPE | PR, R | RS, WS4

1.2, fEH P2 FE 4 10 0| 15E, IEREATYI B | R R 25 o RO AN 5 | M AF

1.3 B I, RO SR | RS R | MRS IR |, JEREE | @) AR

44 5B HOIR5 R AR SS | (R B A2 T | REAE LRI 500 | MEARRGRAS MG, | S RE SRS, fe

1.5, el B, (E T | R 5 — 5 OB | 3, A6 RN 00| ) UL 45 Bk | 6% 2 B4
SR |5 L EERUREN S0 25 W I | AR SR | MR DL, R | WS TS S LN | OIS e, £

o2 L R 5. WA R R H W, | PRI, 0| 1555 S R
6. BIIPHT (6. 1. WML WE. HHTFIE ik BB EAL . 2 | S

6.2. M

WAL 5

6.3. EHIFH
TEGE |71 S BUR. AR RIAERG

7.2, 8t




VLG REFR O EA PR A7) Hi%: 4000-979-838 Ak CTS TBSC133-2026 B/0

T3 RaEERFEIRSS EEERAIAAE RS E

R E 5y E

BHER BoE —5 =3 =5 % %

1.1, PRARZAZUR P A f 3R 15 5 1 2 3 4 5

1. 2. FRAEAEOCTT B 75 SR AN 5 1 2 3 4 5

L BB e i i T 5 | 2 3 1 5
1. 4. RFEHIER 5 1 2 3 4 5

2. 1. BT AE R 5 1 2 3 4 5

2. GFEH 2.2. JikF 5 1 2 3 4 5
2. 3. I AR 5 1 2 3 4 5

3. 43 3.1 MBS RI 5 1 2 3 4 5
' 3. 2. HAR &SI H AR SR 5 1 2 3 4 5
4.1. B 10 2 4 6 8 10

4.2. fE 10 2 4 6 8 10

4. X8 4.3. EiH 10 2 4 6 8 10
4. 4. FRATH 5 1 2 3 4 5

4.5, XAHAE R 5 1 2 3 4 5

5 1247 5. 1. ia47H R 10 2 4 6 8 10
' 5.2. N EES B N 10 2 4 6 8 10
6. 1. WAL M. PR 10 2 4 6 8 10

6. ST 6.2. WH 10 2 4 6 8 10
6.3. EHPFH 10 2 4 6 8 10

7. S 7.1 . PR AFE A 1 5 1 2 3 4 5
' 7.2, FRERdul 5 1 2 3 4 5

W 1D REM AR R E AT B ATE — 0
2) BB LARBERLENE, RHERERRE LS
3) MEFERRELS, EEERSHANET:

D 20 4 < B4 <45 4, — 4,
@ 45 4 < B4 <70 4, Z%;
@ 70 4 < EH <95 4, =R
(W) 95 4 < E4 <105 4, W,
(B 105 4 < B4 < 145 4, X,




YL P SRR GEAR PR A 7 Hi%: 4000-979-838 g CTS TBSC133-2026 B/0

BiiF 4 REEEREMERSEEER (EHEHRR)

1. BEARLRIHE
1. 1. BEBRAR IR
2R 3 520 B i O IR 3R A RS AR 558 B 1) A AL R AN A B LA 2R
1. 2. BEMERTT KR RIPEHE R N E:
D) SRR BCEERE R 558 B AR T
2) R S BCIE RV E LR IR 55 8 B AR 7 IO 2E3K
1. 3. #iERMEARENERSEHKTEE
HZA RN 8 £ b OIS B RURE AR 5548 BRI S AN SE R In AUE B o 5 YOS R I AL 2R 2%
1) 11 PR 2 LT AR T3 S (R AR R 2%
2) HZFIT. PRAMELL T
1. 4. RREAREAERSEEER
1) WA B AR AR 1 SRt _E S ST IR R R A 55 B
2) MRFM . R SCRAE R PR 2R T AR 7 SO R 2tk B AR TE

2. TSHER
2.1. SISHERMAR
B e e BRI IR T THIUE SEHAE 8 B A E IUFE AR 35U IE 77 TH) 0 400 34 F R 2K o
1) X ECIE AR RURE AR 55 DAIE I A R £ 53 5
2)  BREREESL T E A E R
3)  WROR AT IRAR i A 1 T s
4) AR S EC SRR R AR 55 B ) B B RN S 1 A I B E RURE AR S5V IE B R ) MR AT VA
i
5)  HRLRSZELIL AL, R
6) 8T FF SRR UL TR R A O DR 5
) fRERREE G
8)  SCRFH A ARG BN 5 A IR 57 0 [l PN UE S A R .
2.2, FErREEHEE PR ERN S BEE R RSNETSE N SRR A, MR
1) EATHLAREEMPTAREIAEE, OFEHES) =M TR BB IR 52 e
2)  NifilE BARTRAEAESE
3)  HFEKE, A RIREE KA
4)  BFERFE O HR R DR T SR A
5) 7t
@ POCHAfE BRIER T R
@ TEHLNEEE;
(3 AR FREL
2. 3. BSTAIRUR
5% re R A LR A ZH 23 P 40 BOAE O A B R SR AIA PR o e i i B RS R 471 S 00 4 B 57 FIAR
R
1D AR E S BCIE A E R IR S UIERT & A ST 23K 5



YL VG REFR LA R 2 ) Hi%: 4000-979-838 YRS . CTS TBSC133-2026 B/0

2)  MEEEEEREEEERNSR, B R BCEERIERER S5 ST

3. &R
3. 1. KU
3.1 1. —fEsk
NN ST ORI AL 3. L XSS SR SR TR I AR . SRR A L&A IR IR S5 DR R, 21
LN F &
1) 11@%@ &H%&H#%ﬁ&%@@
2) UL S8 2 S i o TR B SR

3)  HAMBLEEAE AR RS AE VG .
3. 1.2, BAhACIEERE R IR 55 R 2%
ZH 23 N R 42 1) RN B 8% I I 52 i 1) £ S T R E RURE IR 55 TR 35 S LA DR B2 o A B A LIS
ERERAEIRSS R R, I e
1) A,
2)  RPREERATED .
3) MRS H TR A A 1 e R S R R it
3.1.3. #hitrsELl
1) HAMN SRR A S EART:
O EERE SRR AR 55 R 2
(2 3. L XSS RIR ) 1) RS
2)  AKBLIT
D FEEMERET (3.2 DS HbRmskR]. 5 4 2 Stk 3 5 & 3847, 6. L iR, W&, 4
BT RIPEAY ) S RN S it 5
@ VP MER A R
3.2. BARKSI HIRHIER
3.2.1. Btz
LR HARSCHRRE A Z IR AL B AR, FEORFFH UG B .
D HbR 55—
2) AP E
3)  ATHRH AL
4) HiE
5)  HH.
3. 2.2, S E ARSI AL R E -
D TAEN%;
2) PR
3) M TT N
4)  HE TER TE .
5)  EERIIVEN T

4. ¥



YL VG REFR LA R 2 ) Hi%: 4000-979-838 g CTS TBSC133-2026 B/0

4.1. BHE
YH LRSI R AL SRR AT R R A R BT ) R
4.2. BEHHLRPL:
1 e NN R &R
2)  HARARMEAE (BIEHE . FHIESTIELDD
3) AR RFREEIEAE
4) e LERREI.
4.3. BiR
AR AR i IR A AR R 55 AH OGN DA BR A«
1D T
2)  HHAHICH & SR E R AR 55 DR 2 S s
3) KR SO E R AR 25 UAIE B DT Rk 5
4)  AREERMER.
4.4. FRITR
4.4. 1. ML S PR BLE AR IR S A IES X G AT I A2
D A

2) B
3) KR
4)  JTATTE.

4.4, 2. HBNAREEHE B A AE B AR AN A .
4.5. XA R
LA B i PO B A R AR 35 DGIE AL 4 «
D) A ESRISAHE R
2)  HE I SEBLA R A BT 75 A SRS R

5. BT
5. 1. BATHERIFFEH]
5.2. HBUNEST, T, FEHIF R R AR IR, LRSS, LXK A3, 2. F AR SeI H FREG
ik

D PRSI i B

9)  TREEMIERE, i A SRR S AT v DUV R A AT R U S e o R SR S

3)  ZHAUSIRT TR A HOAR T R T

4) LR AT A R S 4% ) m e B

5)  ZHGUS A A JE R A R

O HlE s, BT S T AL R E R R 55 R 5

@ SHMBET BIEEFETT) WIEALS A RS ER

6) ZHSUSIRFR TR SO AE B, AR FE O S RIS B St o
5.3. RLEMERMm R

YU AR . SEREIECRRERT 3. 1 1. — SR rh R B 7E S SR IO AT IR 2 4% A L o 2 T 7 14
i

D Bk




YL VG REFR LA R 2 ) Hi%: 4000-979-838 g CTS TBSC133-2026 B/0

2) X SERRAA 0 5K S UL N 5

3)  RIUE Nt LA B A R

4)  ERNEIG. PR RMELT N S SRR AR N

5  Hil.

6) AHANORRRLERRE RSCAEALE S, DI ORI TR C SR RIS 252t -

6. BT
6.1. ¥, WE. SHAIPH
HYIN MR D& T RPN & SRR E R AR 55 1 5K
D WA, MERN A
2) WAL, DR
3)  RHEHEN
4)  WERE. DRI L
5 M PN AL,
6.2. WEEZ
YN e ISE R A%, DAL N TR RIS 2.
D RE/FE
O HHAHHFREEERRAER:
@ AMMER.
2)  REME TR SR R
6.3. HHEIPHE
6.3. 1. fmEHEE R WA RIATIPE, DIRILRRSEME B R MR Akt . VT R B L
{EAPRF BAR 25
D) DAV S AR U e (1R 5
2)  LUNAEfL:
(D ARSI HhE il AL
(@ MRKIT IR,
(3 HEBRFHE;
@ RN
3)  EARHISCIFRRE
4)  HLAGEOTHEER, AR R
P Er 2 1F 5 it
A AR ) 5
AR
R 78 0 1
Sk B AHSETT 1A RAS BT s
Fraut bl e .
6. 3. 2. EELVEH 5 H N AR
1) SHMERKFFEEEEE. TR MERE R4S
2) SRS SR R s
3) SRR PR FRSRAHSCHI RS, AHETIR
4)  WFRE, HARA ST R

©e®eeo

\)



YL VG REFR LA R 2 ) Hi%: 4000-979-838 YRS . CTS TBSC133-2026 B/0

5 W, Sk RSHAMSERME IS,
6) AR EHHELANE TS A RIS
6. 3. 3. HZNIRESTHHLEE, VENE BLPEH 45 AR .

7. BuE

Rt e ot rIple (6. 1A & S P AvEAY . 6. 2. PEEi A% 6. 3. EFEVEET) , FFSi
DAEER A, DAL ILAR R USSR .
7.1, Fi BF. AEESMYEEK
7.1.10 il Bpab s

D LR e A, @ e BRI R

2) B RS BEA R G A SRR R il

3)  BAMRSSRMENR, HAXNRKFAHAT REAEEE . XHRSS w4 T * bR Fe i .
7.1.2. REANTFER, HERN:

D AFFE MmN, SREGE RS Y EART G

2) BN U RESIVE R AT A IR R A T oK, CABT IEANRF & FROR AR B oAt 7 R A

TR
A £ A

@& O

B 5E A& R AFAE B 75 T RE R AR ATT 55

a.  SEHEAEAT T I

b P TR ERI AR T 2 148 it ) A 2

c. AAEIN, WAKRIATAZE

(O ANIESEHERL 5 7 R A AN 3 P 1 () T A A I
&) RLRE SR BAE A LT 5 S I HHE S -

OARFE I BTN P R I B 48 7

AL T IEFE I 45 2R

1.2. #FeEdus
AN R A R RGBT RIS AR, RIS




	1.范围
	2.规范性引用文件
	3.术语和定义
	4.评价标准
	4.1.服务要求认证准则
	4.2.管理要求认证准则
	4.2.1.通用的管理要求：依据 质量管理体系 规定的内容进行。
	4.2.2.特定的管理要求
	4.2.3.具体管理要求详见


	5.服务认证评价方法
	5.1.服务特性测评
	5.1.1.对每项服务内容进行评测：
	5.1.2.在服务认证中，其总分通过计算每人或每次测评分的均值得到。

	5.2.管理要求审核
	5.2.1.通用的管理体系按照质量管理体系的服务管理审核要求进行。
	5.2.2.获得被认可的或者未认可的认证机构所颁发的且有效的质量管理体系认证证书的组织，本机构评估风险后决定是否
	5.2.3.管理要求审核通常采用管理体系审核的要求和方法。
	5.2.4.特定的管理体系，根据
	5.2.5.审核工具可参照 GB/T 19004-2011 标准给出的成熟度模型，采用五级定性评价成熟度水平的评
	5.2.6.根据

	5.3 认证结果

	附录 1 食品配送操作规程服务要求（服务能力评价评分表）
	附录 2 食品配送操作规程服务管理等级描述（基于附录 4的管理要求进行评价）
	附录3 食品配送操作规程服务管理要求的成熟度对应分值
	附录 4 食品配送操作规程服务管理要求（资料性附录）
	1.组织所处的环境
	1.1.理解组织及其所处的环境
	1.2.理解相关方的需求和期望组织应确定：
	1.3.确定食品配送操作规程服务管理的范围
	1.4.食品配送操作规程服务管理体系

	2.领导作用
	2.1.领导的作用和承诺
	2.2.方针最高管理者应在界定的食品配送操作规程服务认证范围内建立、实施并保持方针，方针应：
	2.3.职责和权限

	3.策划
	3.1.风险策划
	3.1.1.一般要求
	3.1.2.食品配送操作规程服务因素
	3.1.3.措施的策划
	3.2.目标及实现目标的策划
	3.2.1.目标
	3.2.2.实现目标的策划组织应确定：

	4.支持
	4.1.资源
	4.2.能力组织应：
	4.3.意识
	4.4.信息交流
	4.4.1.组织应建立、实施、保持食品配送操作规程服务认证有关的信息交流过程：
	4.4.2.组织应有效控制管理内部信息交流和外部信息交流。
	4.5.文件化信息

	5.运行
	5.1.运行策划和控制
	5.2.组织应建立、实施、控制并保持满足体系要求，以及实施 
	5.3.应急准备和响应

	6.绩效评价
	6.1.监视、测量、分析和评价
	6.2.内部审核
	6.3.管理评审
	6.3.1.最高管理者应定期对体系进行评审，以确保其持续的适宜性、充分性和有效性。管理评审应包括但不限于以下内容
	6.3.2.管理评审的输出应包括：
	6.3.3.组织应保留文件化信息，作为管理评审结果的证据。

	7.改进
	7.1. 争议、投诉、不符合和纠正措施
	7.1.1.争议、投诉处理
	7.1.2.发生不符合时，组织应：
	7.2.持续改进


