{104 b A kA FIR 2 vi)
FE X PR 55 A UE AR BT

RS

X4 : CTS TBSC45-2026

(

MAY: B/0

Gtk . BeATE

Hili: R

)

2% e 38

Hede: JEM A w0

KA HIYJ: 20260108

AR HI . 20260108




VLT REFR O EA PR A ) Hi%: 4000-979-838 S CTS TBSC45-2026 B/0

0571 5 U 3
W I e 1= ) = = 4 L= = 3
3 AR BN . o e 3
A I R o e 3

4ol RGBSR I o 3

4. . I R U T L o 3
D BRI A I T30 - o ettt 3

5. L R 3

R 6 gz 4

B, 3 TAIE G T 4
BR 1 EXEBRBESR RS I ) oo 5
iR 2 HXYNIIRFSEBERFA (BETFMHR 4NSTEERHITTN) - o 6
BR3 R RS B R E R B T IO B . - - o ot et e et e e 8
MR 4 HRIIIRSEIRER CREMEMIR) ot 9
1 B AT IR . 9
= = == 9
B Rl e 10
A T 10
TR 7= xS 11
B, BERITANY - o e e 12



VLT REFR O EA PR A ) Hi%: 4000-979-838 S CTS TBSC45-2026 B/0

1. EE

L1 ASCAERE TP S VA NEPEZOR, AR MRS 2R B BLEOR AR S5 VAL T S N 2

12, ASCHERLE TILVEIEFRAEAR PR 2 5] S 1041 XY IR 55 VGIE R 8 R ZER, tod A T4 Xl
Jik 55 AT H AR 5535 3

2. BTSN

BN R F ARSI R R AT A . LR H IR 5 SO, 0E H AR AE T A3
fFo LEAFEHBIN G S, HEdlA CBFEFTa B EH AT,

GB/T 20647.9-20064: X IR 5548w 295 Pk

GB/T 19001-2016/TS0 9001:2015 JiEE MR R ER (FE N B R 1@ FH &6

GB/T 24620-2022/1S0/IEC Guide 76:2020 ARZSHruEd]E SN F &Y % E FR

3. ANiEMEX
TR 51 B SO A A AR L SUE T AR S A

4. EHiRE
4. 1. RESERINEAEN
XV AR S PR R . HARARSS Fr R VE DL B 1.

4.2. EHEERIAUEHEN
4.2. 1 EARERESR: K REEEAR EMAEET.
4.2.2. FREREEEIR
1) AYINTEREEEAR PRV IFEITHEX YRS SRR, SR SIARRE, JERrau
ARk
2)  HLIN:
WU TSR B Ak p, e RS AT, T IR S5 R A
8 o DR IR 55 B2 L BT 5 PR v DU R 7 7%
B PR T LASRAS A L PR AVE B, DASCREIR S IR AL s R A G A
WERE. T2 GEHRD T
St DA L () FE I, DASCEILR S B R ) R s ot
3)  EEXTH AT RE AT AR S e AR S5 A A SR AR SR B R FR B S 2 SUR A LR L St i
X AR A 7 B AL R B AR 55 142 1) A 2R RN P I ol 5 B R b n AR A2 o
4.2.3. BMAEHEDRIE LM 4 .

©ee 0

5. BRSINEFMGE
5.1. FRSSHReHENITE
WAEE 4 3 BUE AT IR
5.1. 1. XPRRIARSS A 2 3EA T VT -
1) FHSEbRA3 70 B AR 2 B E 3 3R s
2) MVFAF o RIS EAS /3 FE T2 ik 5 N ERMARLS R o ATV, WF:
O TRFHW: 0<a <0.2;



VLT REFR O EA PR A ) Hi%: 4000-979-838 RS CTS TBSC45-2026 B/0

@ &THW: 0.2<a <0.4;
B HET: 0.4< a <0.6;
W ETHW: 0.6<a<0.8;
B TwETHY: 0.8<a <L,
5.1.2. FEMRSSGER, FLREAME AT AU T4 S .

5.2. BHHEBERHEH

5.2. 1. I8 FH I B Z2 4% PR S BAR 2R 1 AR 455 B W A SR EEA T

5.2. 2. FRAFYNTT BIECE AN AT IRIVIEATURS B & 1 ELA 240 i S BAR RUEIE I, AN PEAR R
62 J R 58 A TR0 BRGB/T 1900 Uik 5K 1 Jo B/ FRAA 2R 1K) B % o

5.2.3. ERRERE M R E AR R AR A

5.2.4. FREMEHEMAR, WML 4 4K BARERET R

5.2.5. HZTHAZH GB/T 19004-2011 bRz ARG FERIAY, R 1908 VAN B E A TR J7 12
ARG T BRELR UM R KA B FE AR A R A

B BKT BR B K TE R

B BEKT
REER —% = =% U Bt
FREZR | SEAIKT LEDN

5.2.6. MHEMIs 2 FNPR 3% AR BHEOR A% T H S A B EOR A B PP

5.3 INEZR
MRS VAELS R IHEY, W MEZE S, 58 3 NEG, #E KL IRSS 25 0 R AE 2 -
S | RSSFREVERN | EEEREZ AEZH
1 60—79% — L RS HCTS-TBSC-24 (At XI55 I B METE)
WAERI 73 5/ 8 9 S v 3 bt B0 & S M i 248 0
2 80—90%> =y )N SE, I B AR E I B 5 943 40 -
@ HEZ: K4r=900, HFIHER1F5 35 =90%
OV ES:: =800, HFIHEEIT1E5 3 IE=80%
3 904) KL F DUZ% % L E @ =R K5r=700, HMHESr % =70%
@ _E%: 55r=600
O EJ: K53<600, BAT—IH1F5rHK60%,




VLV I b A UEAT B A )

HifE: 4000-979-838

ARG CTS TBSC45-2026 B/0

Pt 1 $EXNLARSSEER (IR S5HE -T2 20

RSN | RS RER BT MR BIME | R RS o | LA
1. NB/5 4 N I L N e 5
) e g | PO LR, MO PEAERUER S MO U IR LIS 10 201 :
I Theeke/1Tey | TRTHREE R, WAL WL RS B B R AT AR
ks 4 AR . BT K 45 00 57 A FE 0o [X A R 46 7 7 5 % 2878 ]
n e TR, SIS . AN . EATHL.
s X AR 25 N G IIAT S B A0l T B 9157 01 [ A [ 2 R 2% ]
C R S S o T B R 0 5 5 R
Ve UEHETE T 20 B AT A A SR, AR TR R b
0. BAME/IB4 (2.2, WRUEM/S 4 | bWl ALNS ERITTSG AN, B (L R KR, R 5
SRR N5
. A % o T A T2 UL B . LAV R, B RO ]
n e PRI ZHE 7, AR 0TI BRI A L 5 4 (R
s KL IR S N R RN RS TR . HERE . B, 3R KL R ]
C R S R (12 B 18] 9000
o b UL L BRI T M . AT A R 8 SR AL X IR 26
3. BY[a]4/15 . 5 5
/155 B BII/O I8 | s 1 S s M, W B MRS R SR 4815
. BRAE ) B 15 R AT B T Bk X W TR 4 R, A I R 5
n e SRR I, B ERAE X AL R 2 TR . R
B R YNBSS A ROB I B . BT AIER A, 2 B 4 T o R
NV Y 5
PN FAL DRI
4, ) 5
s g | SIS TR T, B RRGR, AL, ]

P At B, SR T X R 55 1 R A 5 2 UK




VLV I b A UEAT B A )

HifE: 4000-979-838

ARG CTS TBSC45-2026 B/0

RSN | RS RER BT A MIAME | AR ABa | SERES
w5 s A, e, A K. OEIEIMEBE, FEAELE, 0G4S ]
DBV Wi, 22T R A
L A5 DI 25 A B2 I8 4 AE A X Wl R 26 TR RT3t iR i T 5
e AR Ve, JoBURIRIIBUR AT 20 A . IR
TE TR, A METE ORI T, 4 M 3R 4 A B B A SR, B
5. BUFRE/154y [5.2. WA BRH/5 4 |WIHGIE AT, EATRGEIR. GBI (B e, B A R 5
R,
o e IR SATE ORI T, BRI 1512785 T 42 4 JE A1 1
5.3. FRIE/5 4% . 5
A YR B R RSB A K. TR, IR T S %
L A TR 5 A SRR . 5 V2 1 A B s R R SO 92, 53 !
T R, SRS
o VA BG4 PR 25 I ML P 2 1 AR Ak S R
6. XBH&/15 0. 2. 5 5
SR/ 150 B B/S I | pote, femd, AR MO0 (0L,
o SRR IR I T . RSO LR AR AL S I TAT, (BT, K.
6.3. MIF/5 5 5
BRI RO, A L 5k ST F 00 R s
S . LI X MRS BRI . X A T 25 14 5 55 s SR T
7. J&/8 NG /8 8
MR AR/BIr |\ BUETRITITE/8 I8 e 5 B 5 4 B R AL 3 KRS 5 25 B
Bt 100
AR5 I 45
B 2 XIS SEEER (BT ASESRBTITM)
PR S5 Sk
s >
HEER B B m=g BN B
1 HRBTAL (1. 1. BRARA L LT A (3R 8 O WRENEEHR | HIIFHEZRR|O X%, RO BREMEFR QD REIMNEEH




VLV I b A UEAT B A )

HifE: 4000-979-838

ARG CTS TBSC45-2026 B/0

HAAH SRS R 75 SR AN R

il 7€ IR 55 8 B R

Ll

JIR 55 BRAR

2. e

—_

S AR AR

Jikt

w

HASTRIEL PR

JRE 55l

ERIVAESIRER AN R w1

B

71

an
[aYay

il
O

3

N

A}

—_
hall3
tHIr

B

AFEAE R

5. BAT

IBAT HR AN A

R 220 4 1% 0

6. SR

BAE W AT AP

P e

R

7. B

P BF ARFE L L

NN S| R Re @w  N

FREEE




YL VG REFR LA R 2 ) Hi%: 4000-979-838 ARG CTS TBSC45-2026 B/0

PR3 XL ARSS EIRERAIAAE NI RS E

R E 5y E

BHER BoE —5 =3 =5 % %

1.1, PRARZAZUR P A f 3R 15 5 1 2 3 4 5

1. 2. FRAEAEOCTT B 75 SR AN 5 1 2 3 4 5

L BB e i i T 5 | 2 3 1 5
1. 4. RFEHIER 5 1 2 3 4 5

2. 1. BT AE R 5 1 2 3 4 5

2. GFEH 2.2. JikF 5 1 2 3 4 5
2. 3. I AR 5 1 2 3 4 5

3. 43 3.1 MBS RI 5 1 2 3 4 5
' 3. 2. HAR &SI H AR SR 5 1 2 3 4 5
4.1. B 10 2 4 6 8 10

4.2. fE 10 2 4 6 8 10

4. X8 4.3. EiH 10 2 4 6 8 10
4. 4. FRATH 5 1 2 3 4 5

4.5, XAHAE R 5 1 2 3 4 5

5 1247 5. 1. ia47H R 10 2 4 6 8 10
' 5.2. N EES B N 10 2 4 6 8 10
6. 1. WAL M. PR 10 2 4 6 8 10

6. ST 6.2. WH 10 2 4 6 8 10
6.3. EHPFH 10 2 4 6 8 10

7. S 7.1 . PR AFE A 1 5 1 2 3 4 5
' 7.2, FRERdul 5 1 2 3 4 5

W 1D REM AR R E AT B ATE — 0
2) BB LARBERLENE, RHERERRE LS
3) MEFERRELS, EEERSHANET:

D 20 4 < B4 <45 4, — 4,
@ 45 4 < B4 <70 4, Z%;
@ 70 4 < EH <95 4, =R
(W) 95 4 < E4 <105 4, W,
(B 105 4 < B4 < 145 4, X,




VLT REFR O EA PR A ) Hi%: 4000-979-838 S CTS TBSC45-2026 B/0

Bz 4 HHEYLIRSSERER (FHEHR)

1. BEARLRIHE
1. 1. BEBRAR IR
SR R S AL DX A A 556 B FR A S R 2 AR A R 2
1. 2. BEMERTT KR RIPEHE R N E:
D S XYL AR S E PRI AR ST
2)  VRIAE X WML AR 55 B A O 225K
1. 3. WA XYl iR 55 2 i v
LN R A XAV R 558 BR AR AT S PN CAU B o« 6 5 Vi BBl P AL N 2%
1) 11 PR 2 LT AR T3 S (R AR R 2%
2) HZFIT. PRAMELL T
1. 4. XYV IRSEE A R
1) NEFEJ5T S AR AR (0 Rl bl ST AL X b R 55 B
2) MRFM . R SCRAE R PR 2R T AR 7 SO R 2tk B AR TE

2. TSHER
2.1. SISHERMAR
i B B NG IR 3R 5 THIUE SEHAE AL XV AR S5 IE 5 T 4054 P A i
1) X AR 5 DAE B RIHE 17 5% 5
2)  BREREESL T E A E R
3)  WROR AT IRAR i A 1 T s
4) A R Y R S5 A B I B B AR A A XY R S5 IR SR ) B M AT
5)  HRLRSEELIL AL, R
6) 8T FFSCHR UL TR R A O DR 5
) RERREL G
8)  SCRFHAthAH G BN AR L HR 57 o R P UE S LA SR .

2.2. FErREEEE AR EREX YIRS INETGE AR SRR, e
1) EETHLRPE BN RIAE, SREHES . = AR B SRR R
2)  NifilE BARTRAEAESE
3)  BFERE, BEARIREE KA
4)  BFERFE O EAR R DR TSR A
5)  JrEtRNi:

O PSS BRI T DR R

@ TEHLNEEE;

(3 ARSI FREL

2. 3. BSTAIRUR

¢ e B B NI R AE ZH 2R P 3 A BCAH S A B R BT RIAN PR o o i 8 B3 RLXS R 471 S 100 4 FC B 5 A AR
R :

1) BRI RS IERF A AR SO LK 5

2) A EEEREEERRNSRL AR XYLRS SR



VLT REFR O EA PR A ) Hi%: 4000-979-838 RS CTS TBSC45-2026 B/0

3. &Ry
3. 1. RURRRI
3.1, 1. —fESR
MRS S I ORRRFG RS, L RS SR ESR TR IR e SRR XYM IR SRR, 228 2% 18
1) 1.1 PREFZ U BT AR IR K (1) 1) R
2) 1.2 FRARAFSCTT T SR AN S 40 4N ff o2 T M SR
3)  HAEXI RS RG]
3. 1.2, HIXPliR S R %=
2 2R ff 7 B 4 1) R R A% e i s M PRI AR DX AR 5% TR 3% B FL AR OG5 o A 5 AL IX I AR 2% TR 35
i, A2 e
D A,
2)  RPEREERATED .
3) MRS B A A I e LR R 2% R e
3. 1.3, FEHamsER
1) HLRERIM N A EEART
O EERH XY R &
(@ 3. 1. JRUK HERITR 5 A SR
2)  RBLTE
O EEHESRET (3.2, HARK ORISR 2 4 % LR 5B 5 & J8f7. 6. L IEML. WE. &
HTAOVEANY ) S ak F o N 5 St 5
@ YA R
3.2. B3 KSEI HIRHIHER]
3.2.1. Hbp
P LN EFRT AR IR BE A E L B b, IR RS B
1 HFsRN ST —2
2)  AIVRIN
3 EATA R A
4) HiE
5 HH.
3. 2.2, SEILH bR SRR ZH SN E -
D TAEN%Z
2) B
3) M TT N
4)  HRE e TA] .
5)  HE R BIVEN T

4. Z¥F
4.1. ®E
ZHE IR E ST . SETtE . PRisr MRl lodh A & B 75 B B .



VLT REFR O EA PR A ) Hi%: 4000-979-838 S CTS TBSC45-2026 B/0

4.2. RESIHLN:
D BEN AN A& RE
2)  WARAGIEE (BARHEE . SR
3)  WROR A DURFEEIEAE;
4)  HELEREI.

4.3. BR
LSRR A DX AR 55 FH R RN B3 B
D ikt

2)  SHAMICHIH X PR SS 2R S 5 ;
3) X X AR S5 GIE I TR 5
4)  AFFEERMER.
4.4. ERXR
4.4, 1. HBNEN., S REEAE XYV RS AIES 22 1S BAZ IR FE
D N%
2)  BI#L;
3) R,
4) TR TTE
4.4, 2. HLNA R b N S B AR ANEAE B A
4.5, XMER
ZHLZR 1 DX AL AR 55 DIE I L3 -
1) ARSCHERSCH G B
2)  HZE B SEIAR A R0 I 6 7 B SO B
5. &
5. 1. 1847 sRRIFNF i)
5.2, LN, ST, FHHORFR AR RER, DU 3. 1. A SR 3. 2. HAs AL H AR
sk
D FriRsl e pr
) TR, I NI R RS AT TN 5 S AT U ) S R ke SRR
3)  AHZUNIRTTHRI A AR B AT 4R
4) LSBT e S A ) E T B
5)  LHZUN A T A
@ Wl EhlE i, B RTE St XRS5 E R
@ SaE (BIEERTT) A S IR 5 ER
6) HLNLREFLERE R SCER, DA PRI RS O R XIS 21 St
5.3. DI R R
RS ST RN _3. 1. 1. — MR AR T 7R S5 S LA T LS E 28 A8 H i 37 B 75 14
iR,
IDIR U SIS Sl P
2) T SEBR A A R U LA e
3)  SREUEE AT 8RR JE B




VLT REFR O EA PR A ) Hi%: 4000-979-838 S CTS TBSC45-2026 B/0

4)  ENIRGEG . VPERUSTT N 2RI AR N i
5 Rl.
6) HAUNARFFLEFEE R SCHES, DU AR RE 2 4% 5 RIS 21 st

6. STFM
6. 1. WAL, WE. HHrMeyr
AN WAL DB AT AR A DX Wb R 55 1 53
D R TR A
2)  WEHE. MRk
3) AR IAE
4) WA, IR
5 bt TN HIRAL.
6.2. WIPHZ
HESLE HSE I N F %, DR R A6 TR R INME B :
D ZEE/E
O HEH SRS RAER:
@ ARCHER,
2)  REFE T AN ST AR
6.3. EEIPH
6.3. 1. SR NoE FARNHA KTV, DA R ILRFSE MG Bt . SR A k. B EVE A RS
EART BT N2
D DR BEVE AT BT R B i IR I
2)  DURAR:
OREES NN e
(@) AT IHER;
(® HEERSHE;
@ REAIHLIE;
3)  HARHISEIE
4)  HAGEOTHE R, BRI
ANFFE T M 1E$ it
PRI B P 5 R
HA% R
BHIR I 7R ks
K HAH R [ KA B A
FREE b2
B HLVE R
1) SHERMFREEE EVE. 780 MR R 4518
2)  SRESUHNL AR
3) SRR R TR RAHCHI RS, ARG
4)  WTRE, HARAKRIZI RS
5) WIFRE, Suik RS A SRR G IS,
6) AT S5 LRI 7 ARG S

SEONOXONORORS



VLT REFR O EA PR A ) Hi%: 4000-979-838 RS CTS TBSC45-2026 B/0

6. 3. 3. HZNIRESTIHLEE, VENE BLPEH 45 AR .

7. B
AN LS 6. 1WA, I, BT ANPEAY . 6. 2. NEBHEEAZ A6, 3. EHEVEEE) , L
DAERHE T, DAL AR R TIUH A R .
7.1, $#W. VIR ARFEFYIERG
7.1.10 il Bpab s
DI 3 A R IRe g TR g T <M VA ek SIUE S g e
2) B AR R G, A SRR E SR Sl
3)  BAMRSSRMNR, HAXNRKFAHAT AR EE . X RSS w4 T * bR e
7.1.2. REANTFER, HLN:
D NARFE MmN, SREGE RS Y EART G
2) BN CURIESIVFEBR AT A IR R A R oK, CABT IEANRF & FROR AR B oAt 7 R A
@ PFEAREE
@ e R ERIER;
() My BAAEBUE R T RER AR AR &
a.  SEHATART BT 75 (4 it 5
b.  PIFHT R E AT o] 24 T4 it A 8
c. WERF, XRRHATAAE
(@) N IEFE N 5 BT R A AN B 3k RS i ) o TR AR
(5) MR SCHAAE BAE N LUR 51 S IR -
OAFFE B JTF BIT R BT AR J5 SR 4 it
OfFATL IEFE BRI 25 3 o

1.2. #sot
NP R RIVIE B R E SR, RTSI.




	1.范围
	2.规范性引用文件
	3.术语和定义
	4.评价标准
	4.1.服务要求认证准则
	4.2.管理要求认证准则
	4.2.1.通用的管理要求：依据 质量管理体系 规定的内容进行。
	4.2.2.特定的管理要求
	4.2.3.具体管理要求详见


	5.服务认证评价方法
	5.1.服务特性测评
	5.1.1.对每项服务内容进行评测：
	5.1.2.在服务认证中，其总分通过计算每人或每次测评分的均值得到。

	5.2.管理要求审核
	5.2.1.通用的管理体系按照质量管理体系的服务管理审核要求进行。
	5.2.2.获得被认可的或者未认可的认证机构所颁发的且有效的质量管理体系认证证书的组织，本机构评估风险后决定是否
	5.2.3.管理要求审核通常采用管理体系审核的要求和方法。
	5.2.4.特定的管理体系，根据
	5.2.5.审核工具可参照 GB/T 19004-2011 标准给出的成熟度模型，采用五级定性评价成熟度水平的评
	5.2.6.根据

	5.3 认证结果

	附录 1 社区物业服务要求（服务能力评价评分表）
	附录 2 社区物业服务管理等级描述（基于附录 4的管理要求进行评价）
	附录3 社区物业服务管理要求的成熟度对应分值
	附录 4 社区物业服务管理要求（资料性附录）
	1.组织所处的环境
	1.1.理解组织及其所处的环境
	1.2.理解相关方的需求和期望组织应确定：
	1.3.确定社区物业服务管理的范围
	1.4.社区物业服务管理体系

	2.领导作用
	2.1.领导的作用和承诺
	2.2.方针最高管理者应在界定的社区物业服务认证范围内建立、实施并保持方针，方针应：
	2.3.职责和权限

	3.策划
	3.1.风险策划
	3.1.1.一般要求
	3.1.2.社区物业服务因素
	3.1.3.措施的策划
	3.2.目标及实现目标的策划
	3.2.1.目标
	3.2.2.实现目标的策划组织应确定：

	4.支持
	4.1.资源
	4.2.能力组织应：
	4.3.意识
	4.4.信息交流
	4.4.1.组织应建立、实施、保持社区物业服务认证有关的信息交流过程：
	4.4.2.组织应有效控制管理内部信息交流和外部信息交流。
	4.5.文件化信息

	5.运行
	5.1.运行策划和控制
	5.2.组织应建立、实施、控制并保持满足体系要求，以及实施 
	5.3.应急准备和响应

	6.绩效评价
	6.1.监视、测量、分析和评价
	6.2.内部审核
	6.3.管理评审
	6.3.1.最高管理者应定期对体系进行评审，以确保其持续的适宜性、充分性和有效性。管理评审应包括但不限于以下内容
	6.3.2.管理评审的输出应包括：
	6.3.3.组织应保留文件化信息，作为管理评审结果的证据。

	7.改进
	7.1. 争议、投诉、不符合和纠正措施
	7.1.1.争议、投诉处理
	7.1.2.发生不符合时，组织应：
	7.2.持续改进


